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Dear Sir/Madam: T-20951A-16-0051

Enclosed please find for filing an original and thirteen (13) copies of IM Telecom, LLC
d/b/a Inf mid Mobile's Petition for Designation as an Eligible Telecommunications Carrier in the
State of Arizona on a Wireless Basis (Low-Income Only).

I have also enclosed an extra copy of this letter to be date stamped and returned to me in
the enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with any additional information, please
do not hesitate to contact me. Thank you for your attention to this matter.

Respectfully submitted,
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/I4 a

Burton F. Peebles, Esq.
Associate Attorney
Lance J.M. Steinhart, P.C.
1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005

Attorneys for IM Telecom, LLC d/b/a Infinity Mobile
Enclosures

Trevan Morrow
Compliance Section, Arizona Corporation Commission
1200 W. Washington St. Phoenix, AZ 87005

cc:



BEFORE THE ARIZONA CORPORATION COMMISSION

Docket No .

In the Matter of Petition of HVI Telecom, LLC
d/b/a Infinity Mobile for Designation as an Eligible
Telecommunications Carrier in the State of Arizona
On A Wireless Basis (Low-Income Only)

)
)
)
)
)
)
)

PETITION OF IM TELECOM, LLC D/B/A INFINITI MOBILE
FOR DESIGNATION AS AN ELIGIBLE TELECOMMUNICATIONS CARRIER
IN THE STATE OF ARIZONA ON A WIRELESS BASIS (LOW-INCOME ONLY)

\

Lance J.M. Steinhart, Esq.
Managing Attorney
Lance J.M. Steinhart, P.C.
Attorneys at Law
1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005
(770)232-9200 (Phone)
E-Mail lsteinhart@telecomcounsel.com

Attorneys for IM Telecom, LLC
d/b/a Infniti Mobile

February ll, 2016



TABLE OF CONTENTS
1. INTRODUCTION . .1

11. UNIVERSAL SERVICE OFFERING.. -3

A. .3

B. ~.4

c.

Company Overview ..

Proposed Lifeline Offering ..

Plan Enrollment . .5

D. .6

E. .7

111.

Prevention of Waste, Fraud and Abuse..

The Commission Has Jurisdiction to Designate Wireless ETCs ..

REQUIREMENTSTHE FORINFINITI MOBILE SATISFIES
DESIGNATION As AN ETC 0. .8

A. Infinity Mobile Will Provide Service Consistent with the FCC's Grant
of Forbearance from Section 214's Facilities Requirements .. .9

B. Infinity Mobile Is a Common Carrier.. .10

c. .10Infinity Mobile Will Provide All Required Services and Functionalities

Voice Grade Access to the Public Switched Telephone
Network..

1.

.10

2. Minutes of Use for Local Service . .10

3. .10

4.

Access to Emergency Services ..

Toll Limitation for Qualified Low-Income Customers. .11

5. t e r v l c e s . ...........................................................................................11
D. Infinity Mobile Will Advertise the Availability of Supported Services.. .11

E. Infinity Mobile Requests Designation Throughout its Service Area in
12

F. Service Commitment Throughout the Proposed Designated Service
13

G. Five-Year Network Improvement

H. Ability to Remain Functional in Emergency Situations 14

1. Commitment to Consumer Protection and Service Quality.. .14

J. e u l r e m e n t . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .|

K. E l A R I iii!!!OOOG00CCOt100||011000010090000|||0001as|00u|09004000tuttucouoil|||»o»|||¢\||||15

L. Financial and Technical Capability 15

M.
16

N.

Infinity Mobile Will Comply with Certification and Verification
Requirements

Infinity Mobile Will Comply with All Regulations Imposed By The
16



I l l |

IV. DESIGNATION OF INFINITI MOBILE As AN ETC WOULD PROMOTE
THE PUBLIC INTEREST..

v.

VI.

A. Advantages of Infinity Mobile's Service Offerings ..

B. The Benefits of Competitive Choice..

C. Impact on the Universal Service Fund..

ANTI-DRUG ABUSE CERTIFICATION QS

CONCLUSION..

.17

.17

.19

.19

.20

,.21



TABLE OF EXHIBITS

Certification of Trevan Morrow, COO for IM Telecom, LLC d/b/a Infinity Mobile .
Exhibit

. 1

oioooooooocolcoa|||notu|iiasa009|0000000|000 i109910¢90490|0QQ|00|0100000000000000000cooonnnnoaecoaaaaann10000a2

0100!00000000000ooo0sooo00||||100090990999aaaoanu oco t IQooo000000000aasaaaucool oooo3

Infinity Mobile's FCC-Approved Compliance Plan 4

5

a¢e|¢s0000DDoU0000000000000000000|0990009000aaaaaaoaoilottilol00099000000000000000000Q0\¢oe|000000999000»»»||||40|»»»¢¢»»»»0M



I'll

BEFORE THE ARIZONA CORPORATION COMMISSION

In the Matter of Petition of IM Telecom, LLC
d/b/aInfinity Mobile for Designation as an Eligible
Telecommunications Carrier in the State of Arizona
On A Wireless Basis (Low-Income Only)

)
)
)
)
)
)
)

Docket No.

PETITION OF IM TELECOM, LLC D/B/A INFINITI MOBILE
FOR DESIGNATION As AN ELIGIBLE TELECOMMUNICATIONS CARRIER

IN THE STATE OF ARIZONA ON A WIRELESS BASIS (LOW-INCOME ONLY)

1. INTRODUCTION

HVI Telecom, LLC d/b/a Infinity Mobile ("Infinity Mobile" or the "Company"), by its

undersigned counsel, and pursuant to Section 2l4(e)(2) of the Communications Act of 1934, as

amended (the "Act")1, Sections 54.101 through 54.207 of the Rules of the Federal

Communications Commission ("FCC"),2 and the rules and regulations of the Arizona

Corporation Commission ("Commission"), hereby submits this Petition for Designation as an

Eligible Telecommunications Carrier ("ETC") on a wireless basis in the State of Arizona.

Infinity Mobile seeks ETC designation solely to provide wireless Lifeline service to qualifying

Arizona consumers, the Company will not seek access to funds from the federal Universal

Service Fund ("USF") for the purpose of providing service to high-cost areas.3 As demonstrated

herein, and as certified in Exhibit 1 to this Petition, Infinity Mobile meets all the statutory and

regulatory requirements for designation as an ETC in the State of Arizona, including the new

1 47 U.S.C. § 214(e)(2)

2 47 C.F.R. §§ 54.101-54.207.

3 Given that Infinity Mobile only seeks support Hom the low-income program and does not seek any high-cost
support, ETC certification requirements for the high-cost program are not applicable to the Company.

1
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requirements outlined in the FCC's LwIine and Link Up Reform Order.4 Rapid grant of Infinity

Mobile's request, moreover, would advance the public interest because it would enable the

Company to commence much needed Lifeline services to low-income Arizona residents as soon

as possible. Accordingly, the Company respectfully requests that the Commission expeditiously

approve this Petition for ETC designation.

All correspondence, communications, pleadings, notices, orders, and decisions relating to

this Petition should be addressed to:

Lance J.M. Steinhart
Managing Attorney
Lance J.M. Steinhart,P.C.
1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005
(770)232-9200 (Phone)
(770)232-9208 (Fax)
E-Mail: lsteinhart@telecomcounsel.com

Attorneys for IM Telecom, LLC d/b/a Infniti Mobile

4 In the Matter of Lu'eline and Link Up Reform and Modernization, Lurline and Link Up, Federal-State Joint Board
on Universal Service, Advancing Broadband Availability Through Digital Literacy Training, WC Docket No. 11-42,
WC Docket No. 03-109, CC Docket No. 96-45, WC Docket No. 12-23, Report and Order and Further Notice of
Proposed Rulemaking, FCC 12-11 (rel. Feb. 6, 2012) ("Lurline and Link Up Reform Order").
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11. UNIVERSAL SERVICE OFFERING

A. Company Overview

Infinity Mobile is an Oklahoma Limited Liability Company.5 Its principal office is

located at 1705 South Baltimore Ave., Tulsa, Oklahoma 44119. Infinity Mobile will provide

wireless telecommunications services to consumers by using the Sprint Spectrum L.P. ("Sprint"),

Verizon Wireless ("Verizon"), and T-Mobile USA, Inc. ("T-Mobi1e") networks to offer nationwide

service. Infinity Mobile obtains from Sprint, Verizon, and T-Mobile the network infrastructure and

wireless transmission facilities to allow the Company to operate as a Mobile Virtual Network

Operator ("MVNO"). Infinity Mobile has been designated as an ETC in Oklahoma, and the

Company currently as applications for ETC designation pending before the FCC for the states of

Alabama, Connecticut, Delaware, Florida, Maine, New Hampshire, New York, North Carolina,

Tennessee, Texas, as well as the District of Columbia and the Commonwealth of Virginia, before

the Georgia Public Service Commission, for designation in Georgia, before the Vermont Public

Service Board, for designation in Vermont, before the Kansas Corporation Commission, for

designation in Kansas; before the Wisconsin Public Util ity Commission, for designation in

Wisconsin; before the California Public Utilities Commission, for designation in California; before

the South Dakota Public Utilities Commission, for designation in South Dakota, and before the

State of Nevada Public Utilities Commission, for designation in Nevada. No such petitions have

been denied.

Infinity Mobile's prepaid wireless services are affordable, easy-to-use, and attractive to

low-income consumers, providing them with access to emergency services and a reliable means of

communication that can be used both at home and while traveling to remain in touch with friends

and family, as well as for contacting prospective employers. Infinity Mobile offers consumers a

5 Infinity Mobile was organized in the State of Oklahoma on February 9, 2012.

3



variety of simple and affordable calling plans, a variety of ancillary services and top-up options,

easy-to-use handsets, and high-quality customer service. Given its pricing and marketing strategy

and the demographics of other, similar MVNOs' customers, Infinity Mobile anticipates that many

of its customers will be from low-income backgrounds and will not previously have enjoyed access

to wireless service because of economic constraints, poor credit history, or sporadic employment.

Intiniti Mobile neither conducts credit checks nor requires customers to enter into long-term

service contracts as a prerequisite to obtaining wireless service.

By providing affordable wireless plans and quality customer service to consumers who are

otherwise unable to af ford them, or who were prev iously ignored by tradit ional can'iers,

Infinity Mobile will expand the availability of wireless services to many more consumers, which is

the principal reason that Congress established the universal service program.

B. Proposed Lifeline Offering

Infinity Mobile has the ability to provide all services and functionalities supported by the

universal service program, as detailed in Section 54.l01(a) of  the FCC's Rules

(47 C.F.R. § 54.lOl(a)) throughout Arizona. The Company will provide Lifeline services to

qualifying customers requesting this service throughout Arizona pursuant to the universal service

program and in accordance with 47 C.F.R. § 54.202(a)(l). Infinity Mobile intends to offer

consumers exceptional value and competitive amounts of voice usage at all price points.

The Company's Lifeline service offering will provide customers with the same features

and functionalities enjoyed by all other Infinity Mobile prepaid customers. Infinity Mobile's

Lifeline offering proposes to give eligible Lifeline customers expanded access to wireless

service. Infinity Mobile will apply the Lifeline credit to its wireless plan as outlined in Exhibit 2.

Exhibit 2 is a summary table of the Company's proposed Lifeline service offering. All Infinity

Mobile Lifeline customers will also receive a free handset as well as voicemail, caller I.D., call

4



waiting, call forwarding, and 3-way calling features at no additional charge. Customers may use

their minutes to place domestic long-distance calls at no additional charge. Cal ls to 911

emergency services and Infinity Mobile customer service via 611 are always free, regardless of

service activation or availability of minutes. No activation fee will apply to Lifeline customers

in Arizona. As Exhibit 2 demonstrates, the Company's Lifeline offerings will allow feature-rich

mobile connectivity for qualifying subscribers at low, Lifeline rates and without the burden of

credit checks or service contracts. Infinity Mobile's prepaid offering will be an attractive

alterative for consumers who need the mobility, security, and convenience of a wireless phone,

but who are nonetheless concerned about usage charges or long-term contracts.

c . Plan Enrollment

Customers interested in obtaining information on the Lifeline program will be directed to

a toll-free telephone number and to the Company's website (www.infinitimobile.com/), which

will contain information regarding the Company's Lifeline service plans, including a detailed

description of the programs and state-specific eligibility criteria. Customers may then request

that an enrollment form be mailed to them, or such customers can download a form from the

Internet. The certification form currently used by the Company in Oklahoma, a sample of which

is attached hereto as Exhibit 3, will explain in clear, easily understandable language that:

(i) Lifeline is a federal benefit;
(ii) Lifeline service is available for only one line per household,
(iii) a household is defined, for purposes of the Lifeline program, as any individual or
group of  indiv iduals who l ive together at the same address and share income and
expenses,
(iv) households are not permitted to receive benefits from multiple providers,
(v) that violation of the one-per-household requirement would constitute a violation of
the FCC's rules and would result in the consumer's De-enrollment from the program, and
potentially, prosecution by the United States government; and
(vi) a Lifeline subscriber may not transfer his or her service to any other individual,
including another eligible low-income consumer.

5
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The Company's certification form will also require all consumers, at sign up and annually

thereafter, to provide the information and certifications, under penalty of perjury, required by

revised 47 C.F.R. § 54.410(d).6 For more detailed enrollment information, see Exhibit 4.

kifiniti Mobile will annually re-certify the continued eligibility of all of its subscribers.

D. Prevention of Waste, Fraud and Abuse

Infinity Mobile recognizes the importance of safeguarding the USF. The Company will

utilize the Universal Service Administrative Company's ("USAC") National Lifeline

Accountability Database ("NLAD") in Nevada to add, enroll, edit, and De-enroll subscribers in

its Lifeline program. The Company has also implemented the following 60-day non-usage

policy in an effort to avoid waste, fraud, and abuse of the program. Infinity Mobile will not seek

reimbursement from the USF for inactive subscribers who have not used the serv ice for a

consecutive 60-day period.7 Infinity Mobile will notify its subscribers at service initiation about

the non-transferability of the phone service, its usage requirements, and the De-enrollment as

wel l  as deactivation that wi l l  result fol lowing non-usage in any 60-day period of  t ime.8

An account will be considered active if, during any 60-day period, an authorized subscriber does

at least one of the following: makes a monthly payment, purchases minutes from the Company

to add to an existing pre-paid Lifeline account, completes an outbound call, initiates an outbound

SMS or data usage, answers an incoming cal l  f rom anyone other than the Company, i ts

representative, or agent, or af f irmatively responds to a direct contact f rom the Company

confirming that he or she wants to continue.9 Infinity Mobile will provide the subscriber 30 days'

6 See LwIine and Link Up Reform Orderpage 227-29.

7See Lurline and Link Up Reform Order at 1[257.

8See rd
9888 id ar11261.
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notice, using clear, easily understood language, that the subscriber's failure to use the Lifeline

service within the 30-day notice period will result in service termination for non-usage, such

notice may be given after 30 days of non-usage. Customers that have been deactivated may

participate in the Company's Lifeline service in the future by reapplying and re-establishing

eligibility.

To further protect the integrity of the USF, Infinity Mobile has contracted with

CGM, LLC, of Roswell, Georgia, a lifeline service bureau, to edit all subsidy request data.

CGM will process and validate the Company's subsidy data to prevent: (1) Duplicate

Same-Month Lifeline Subsidies (Double Dip): any name/address that is already receiving a

lifeline subsidy from the Company will be automatically prevented from receiving a second

lifeline subsidy in that same month; and (2) inactive lines receiving subsidy: CGM's systems

compare all subsidy requests to underlying network status to ensure that subsidies are requested

only for active lines. Through the processes described above, Infinity Mobile ensures that it does

not over-request from support funds.

E. The Commission Has Jurisdiction to Designate Wireless ETCs.

Section 2l4(e)(2) of the Act provides state public utility commissions with the "primary

responsibility" for the designation of ETcs.'° Under the Act, a state public utility commission

with jurisdictional authority over ETC designations must designate a common carrier as an ETC

if the canter satisfies the requirements of section 214(e)(1). Therefore, the Commission has the

authority to designate Infinity Mobile as an ETC. Pursuant to this authority, the Commission has

historically participated in determining whether to grant ETC status to an applying carrier,

including any requesting wireless carrier. Infinity Mobile recognizes that Section 2l4(e)(l)(A) of

10 47 U.S.C. §2l4(e)(2).
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the Act states that ETCs shall offer services, at least in part, over their own facilities and that

Section 54.201(i) of the FCC's Rules (47 C.F.R. § 54.20l(i)) prohibits state commissions from

designating as an ETC a telecommunications carrier that offers services exclusively through the

resale of another carrier's services. However, the FCC granted forbearance from enforcement of

this facilities requirement to camlets seeking Lifeline-only ETC designation.'l Section 10(e) of

the Act (47 U.S.C. § 160(e)) provides: "[a] State commission may not continue to apply or

enforce any provision of this chapter that the [Federal Communications] Commission has

determined to forbear from applying under subsection (a) of this section." As such, the

Commission is required by Section 10(e) to act in accordance with the FCC's grant of

forbearance, and therefore may not apply the facilities-based requirement to Infinity Mobile.

Therefore, the Commission has the authority under Section 2l4(e)(2) of the Act to grant

Infinity Mobile's request for designation as an ETC throughout the State of Arizona.

I I I . INFINITI MOBILE SATISFIES THE REQUIREMENTS FOR DESIGNATION As
AN ETC

Section 254(e) of the Act provides that "only an eligible telecommunications carrier

designated under section 2l4(e) shall be eligible to receive specific federal universal service

support." Section 214(e)(2) of the Act authorizes state commissions, such as the Commission, to

designate ETC status for federal universal service purposes and authorizes the Commission to

designate wireless ETcs.'2 Section 214(e)(l) of the Act and Section 54.20l(d) of the FCC's

rules provide that applicants for ETC designation must be common carriers that will offer all of

the services supported by universal service, either through using their own facilities or a

combination of their own facilities and the resale of another carrier's services, except where the

11 See L I ine and Link Up Reform Order at 11368.

12 See Federal -S tate Joint  Board on Universal  Serv ice,  F i rs t  Report  and Order, 12  F CC Rc d  8776 ,  8858-59 ,
1]145 (1997) ( "USF Order " ) .

8
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FCC has forborne from the "own facilities" requirement. Applicants also must commit to

advertise the availability and rates of such services.'3 As detailed below, Infinity Mobile satisfies

each of the above-listed requirements.

A. Infinity Mobile Will Provide Service Consistent with the FCC's Grant of
Forbearance from Section 214's Facilities Requirements

Although Section 214 requires ETCs to provide services using their facilities, at least in

part, the FCC has forborne from that requirement with respect to carriers such as Infinity Mobile.

In the L line and Link Up Reform Order, the FCC granted forbearance from the "own-facilities"

requirement contained in Section 214(e)(1)(A) for carriers that are, or seek to become, Lifeline-only

ETCs, subject to the following conditions:l4

(1) the can°ier must comply with certain 911 requirements [(a) providing its Lifeline
subscribers with 911 and E911 access, regardless of activation status and availability of
minutes; (b) providing its Lifeline subscribers with E91 1-compliant handsets and replacing,
at no additional charge to the subscriber, noncompliant handsets of Lifeline-eligible
subscribers who obtain Lifeline-supported services, and (c) complying with conditions (a)
and (b) starting on the effective date of this Order], and

(2) the carrier must file, and the Bureau must approve, a compliance plan providing specific
information regarding the carrier's service offerings and outlining the measures the
carrier will take to implement the obligations contained in this Order as well as further
safeguards against waste, fraud and abuse the Bureau may deem necessary.

Infinity Mobile availed itself of the FCC's grant of blanket forbearance. In accordance with

the Lu"eline and Link Up Reform Order, Infinity Mobile filed its Compliance Plan, which the FCC

approved on August 8, 2012. A copy of the Company's FCC-approved Compliance Plan is

attached hereto as Exhibit 4. Infinity Mobile commits to providing Lifeline service in Arizona in

accordance with said Compliance Plan.

13 See 47 U.S.C. §214(e)(1) and 47 C.F.R. § 54.201(d)(2).

14See Lifeline and Link Up Reform Order at W 368, 373 and 379.

9



B. Infinity Mobile Is a Common Carrier

CMRS providers like Infinity Mobile are treated as common carriers.15

c . Infinity Mobile Will Provide All Required Services and Functionalities

Through its arrangements with Sprint, Verizon, and T-Mobile, Infinity Mobile is able to

provide all of  the services and functionalit ies required by Section 54.lOl(a) and

Section 54.202(a) of the FCC's Rules (47 C.F.R. §§ 54.101(a) and 47 C.F.R. § 54.202(a))

including the following:

1. Voice Grade Access to the Public Switched Telephone Network

Infinity Mobile provides voice grade access to the public switched telephone network

("PSTN") through the purchase of wholesale CMRS services from Sprint, Verizon, and

T-Mobile |

2. Minutes of Use for Local Service

As part of the voice grade access to the PSTN, an ETC must provide minutes of use for

local service at no additional charge to end-users. The FCC has not specified a minimum

amount of local usage that an ETC must offer.16 Infinity Mobile offers a variety of rate plans that

provide its customers with minutes of use for local service at no additional charge.

3. Access to Emergency Services

Infinity Mobile provides 911 and E911 access for all of its customers to the extent local

governments in its service area have implemented 911 or E911 systems. Infinity Mobile also

15 Implementation of Sections 3(n) and 332 of the Communications Act, Regulatory Treatment of Mobile Services,
GN Docket No. 93-252, Second Report and Order, 9 FCC Rcd 1411, 1425 1] 37, 1454-55 11 102 (1994) (wireless
resellers are included in the statutory "mobile services" category, and providers of cellular service are common
carriers and CMRS providers), 47 U.S.C. § 332(c)(1)(A) ("mobile services" providers are common carriers), see
also PCIA Petition for Forbearance for Broadband PCS WT Docket No. 98-100, Memorandum Opinion and Order
and Notice of Proposed Rulemaking, 13 FCC Rcd 16857, 16911 11 111 (1998) ("We concluded [in the Second
Report and Order] that CMRS also includes the following common carrier services: cellular service, ... all mobile
telephone services and resellers of such services.").
16 See et., In the Matter of Federal-State Joint Board on Universal Service, Recommended Decision,
15 FCC Rcd 7331 (2002).
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complies with the FCC's regulations governing the deployment and availability of E911

compatible handsets.

4. Toll Limitation for Qualified Low-Income Customers

In its L Iane and Link Up Reform Order, the FCC provided that toll limitation would no

longer be deemed a supported service.17 "ETCs are not required to offer toll limitation service to

low-income consumers if the Lifeline offering provides a set amount of minutes that do not

distinguish between toll and non-toll calIs."l8 Nonetheless, Infinity Mobile's offering inherently

allow Lifeline subscribers to control their usage, as its wireless service is offered on a prepaid, or

pay-as-you-go, basis'. Infinity Mobile's service, moreover, is not offered on a distance-sensitive

basis and local and domestic long-distance minutes are treated the same. Infinity Mobile will not

seek reimbursement for toll limitation service.

5. Other Services

While no longer required by FCC rules, Inf inity Mobile provides dual-tone

multi-frequency ("DTMF") signaling to expedite the transmission of call set-up and call-detail

information throughout the network, single-party service for the duration of each telephone call

and not multi-party (or "party-line") services, access to operator services, and the ability to make

interexchange, or long-distance, telephone calls.

D. Infinity Mobile Will Advertise the Availability of Supported Services

Infinity Mobile will broadly advertise the availability and rates for the services described

above using media of general distribution as required by 47 C.F.R § 54.20l(d)(2).

Infinity Mobile's advertising will comply with the requirements set forth in the Lw2line and Link

11 See L Iane and Link Up Reform Order at 1]367.

18 Seeid.at 1149.
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Up Reform Order, as outlined in the Company's FCC-Approved Compliance Plan.19

The Company will advertise its services in a manner reasonably designed to reach those likely to

qualify for Lifeline service, using mediums for outreach including, but not limited to, telephone

marketing, direct mailing, and face-to-face tent events. The Company will engage in advertising

campaigns specifically targeted to reach those likely to qualify for Lifeline service, promoting

the availability of cost-effective wireless services to this neglected consumer segment.

Infinity Mobile may also promote the availability of its Lifeline offering by distributing brochures

at various state and local social service agencies, and the Company may partner with nonprofit

assistance organizations in order to inform customers of the availability of its Lifeline service.

In addition, Infinity Mobile may utilize a network of retail partners to help promote the

availability of its Lifeline plans, especially those retail outlets frequented by low-income

consumers. Infinity Mobile will provide retail vendors with Signage to be displayed wherever

Company products are sold, and the Company will provide such retail vendors with printed

materials describing the Company's Lifeline program." The Company expects to be able to

inform consumers of the availability of Lifeline service in a manner that will result in higher

participation by qualified consumers than has been the case in the past.

E. Infinity Mobile Requests Designation Throughout Its Service Area in Arizona

Infinity Mobile is not a rural telephone company as defined in Section l53(37) of the Act

(47 U.S.C. § l53(37)). Accordingly, Infinity Mobile is required to describe the geographic area(s)

within which it requests designation as an ETC. Infinity Mobile requests ETC designation

statewide in all exchanges, including Federally Recognized Tribal Lands, to the extent that its

19 See Exhibit 4,see also LwIine and Link Up Reform Order at Section VII.F.

20 See attached Exhibit 5 for a sample advertisement currently used in Oklahoma; upon designation as an ETC in
Arizona, the Company will modify its advertisements to include all requires state-specific, program language.
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underlying carriers have facilities and coverage.21 Infinity Mobile understands that its service

area overlaps with rural carriers in Arizona, but maintains that the public interest factors

described below justify its designation in these carriers' service areas, especially because the

Company seeks ETC designation solely to utilize USF funding to provide Lifeline service to

qualified low-income consumers. The Company does not seek, and will not accept, high-cost

support. Therefore, designating Infinity Mobile as an ETC will cause no growth in the high-cost

portions of the USF and will not erode high-cost support from any rural telephone company. In

fact, the FCC has determined that "[d]esignation of competitive ETCs promotes competition and

benefits consumers in rural and high-cost areas by increasing customer choice, innovative

. . 22services, and new technologies." The Commission may designate Infinity Mobile as an ETC in

non-rural areas that Inf inity Mobile serves without redefining the service areas of non-rural

telephone companies. The Commission may designate Inf inity Mobile as an ETC in rural

telephone company service areas upon a finding that such designation would serve the public

1 23interest.

F. Service Commitment Throughout the Proposed Designated Service Area

Infinity Mobile provides service in Arizona by reselling service, which it obtains from its

underlying facilities-based provider. The provider's network is operational and largely built out.

Thus, Infinity Mobile will be able to commence offering its Lifeline service to all locations served

by its underlying carriers very soon after receiving approval from the Commission.

Infinity Mobile commits to comply with the service requirements applicable to the support that it

21 See Exhibit 6 for a description of the Company's coverage area.

22See Western Wireless Corporation Petition for Designation as an Eligible Telecommunications Carrier in the
State of Wyoming, Memorandum Opinion and Order, 16 FCC Red 48, 55 (2000).

23 See 47 c.F.R. § 54.207(<:).
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G. Five-Year Network Improvement Plan

As set forth in the Lifeline and Link Up Reform Order, a common carrier seeking

designation as a Lifeline-only ETC is not required to submit a five-year network improvement

plan as part of its application for designation as an ETC.25

H . Ability to Remain Functional in Emergency Situations

In accordance with 47 C.F.R. § 54.202(a)(2), Infinity Mobile has the ability to remain

functional in emergency situations. Through its agreements with its underlying carriers,

InfinitiMobile provides to its customers the same ability to remain functional in emergency

situations as currently provided by Sprint, Verizon, and T-Mobile to their own customers,

including access to a reasonable amount of back-up power to ensure functionality without an

external power source, the ability to reroute traffic around damaged facilities, and the capability

of managing traffic spikes resulting from emergency situations.

I . Commitment to Consumer Protection and Service Quality

Under FCC guidelines, an ETC applicant must demonstrate that it will satisfy applicable

consumer protection and service quality standards.26 The Company commits to satisfying all

such applicable state and federal requirements related to consumer protection and service quality

standards. Specifically, Infinity Mobile commits to comply with the Cellular

Telecommunications and Internet Association's (CTIA) Consumer Code for Wireless Service.

J. Local Usage Requirement

An applicant for ETC designation is no longer required to demonstrate that it offers a

24 See Lurline and Link Up Reform Order at page 208, revised § 54.202(a)(1)(i).

25 See id. at 11386.

be See 47 c.1=.R. § 54.202(8)(3).
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local usage plan that is "comparable" to the plan offered by the ILEC in the relevant service

territory.27 Nevertheless, not only will the Company's offering be comparable to the underlying

ILEC plans, but it will also exceed them in several respects. Infinity Mobile will offer customers

a certain amount of service free of charge. In contrast to the ILEC plans, which contain

relatively small local calling areas, Infinity Mobile customers can use these free minutes to place

calls statewide (and even nationwide) because Infinity Mobile does not constrict customers' use

by imposing a local calling area requirement. Infinity Mobile will also provide Lifeline customers

with E911 capabilities and access to voice mail, caller I.D., and call-waiting services at no cost.

The very nature of  the wireless phone, i .e. mobi l i ty, has a tremendous benef i t to many

consumers, a benefit to which a monetary value cannot be easily assigned.

K . Equal Access Requirement

The FCC's Rules no longer require an applicant for ETC status to provide a certification

that it acknowledges that the FCC may require it to provide equal access to long-distance carriers

in the event that no other ETC is providing equal access within the service area.28

L. Infinity Mobile is Financially and Technically Capable

Inf inity Mobile is f inancially and technically capable of prov iding Lifeline-supported

services." Infinity Mobile has been in business since 2012 and currently provides service to both

Lifeline and non-Lifeline customers. Infinity Mobile already successfully provides wireless

services in Oklahoma. Inf inity Mobile has not been subject to enforcement action or ETC

revocat ion proceedings in any state. Inf in i ty  Mobi le i s f i nanc ial l y  able to prov ide

Lifeline-supported services, the Company does not, and does not intend to, offer exclusively

21 See Lifeline and Link Up Reform Order at page 208, revised § 54.202(a).

28 See id

29 See id. at 11381.
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Lifeline-supported services-and the Company is therefore not exclusively dependent on USAC

for its revenue. The result of Infinity Mobile's efforts is that the Company is profitable and fully

capable of honoring all its service obligations to customers and regulatory obligations to state

and federal regulators. Furthermore, the senior management of Infinity Mobile has great depth in

the telecommunications industry and offers extensive telecommunications business technical and

managerial expertise to the Company. Infinity Mobile will be providing resold wireless service,

and therefore will also rely upon the managerial and technical expertise of its underlying carriers.

M. Infinity Mobile
Requirements

Will Comply with Certification and Verification

Section 54.410 of the FCC's Rules requires ETCs to certify and verify a Lifeline

customer's initial and continued eligibility. Infinity Mobile will certify and verify consumer

eligibility in accordance with the FCC's requirements, with applicable Commission rules, and in

accordance with its FCC-Approved Compliance Plan, which outlines how the Company will

comply with the requirements set forth in the Levine and Link Up Reform Order.

n. Infinity Mobile Will Comply With All Regulations Imposed By The
Commission

By this Petition, Infinity Mobile hereby asserts its willingness and ability to comply with

all the rules and regulations that the Commission may lawfully impose upon the Company's

provision of service contemplated by this Petition. The Company will comply with all

requirements for expanded eligibility criteria, certification, verification and recordkeeping

requirements in ACC Decision No. 67941. Infinity Mobile will make the necessary payments on

behalf of its Arizona customers to the federal USF and to the Arizona USF, as required in

A.A.C.R14-2-1204(A) and (B). Upon Commission request, Infinity Mobile is prepared to

answer questions and present additional testimony or other evidence about its services within the

State of Arizona.

16
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Iv. DESIGNATION OF INFINITI MOBILE As AN ETC WOULD PROMOTE THE
PUBLIC INTEREST

One of the principal goals of the Act, as amended by the Telecommunications Act of

1996, is "to secure lower prices and higher quality services for American telecommunications

consumers and encourage the rapid deployment of new telecommunications technologies" to all

citizens, regardless of geographic location or income." There is no question that designation of

Infinity Mobile as an ETC in Arizona will fiirther the public interest by providing Arizona

consumers, especially low-income consumers, with lower prices and higher-quality services.

Many low-income customers in Arizona have yet to reap the full benefits of the intensely

competitive wireless market. Whether because of financial constraints, poor credit history, or

intermittent employment, these consumers often lack the countless choices available to most

consumers.

The instant request for ETC designation must be examined in light of the Act's goal of

providing low-income consumers with access to telecommunications services. The primary

purpose of universal service is to ensure that consumers--particularly low-income consumers-

receive affordable and comparable telecommunications services. Given this context, designating

Infinity Mobile as an ETC would significantly benefit low-income consumers eligible for Lifeline

services in the State of Arizona-the intended beneficiaries of universal service.

A. Advantages of Infinity Mobile's Service Offerings

The public interest benefits of the Company's wireless service include larger local calling

areas (as compared to traditional wireline cam°ers), the convenience and security afforded by

mobile telephone service, the opportunity for customers to control cost by receiving a preset

amount of monthly airtime at no charge, the ability to purchase additional usage at flexible and

30 Telecommunications Act of1996,Pub. L. No. 104-104, 110 Stat. 56.
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affordable amounts in the event that included usage has been exhausted, 911 service, and, where

available, E911 service in accordance with current FCC requirements. The Company's Lifeline

customers will receive the same high-quality wireless services and exceptional customer service

provided to all Company customers. Infinity Mobile's Lifeline rate plans will allow feature-rich

mobile connectivity for qualifying subscribers at no cost to the subscriber and without the burden

of credit checks or contracts.

Infinity Mobile's Lifeline program will provide low-income Arizona residents with the

convenience and security offered by wireless services even if their financial position deteriorates.

Economic circumstances indicate that low-income indiv iduals can greatly benefit from the

advantages offered by the Company's Lifeline service, thus allowing those adversely impacted

by the failing economy or job loss to have access to a free wireless service to assist in emergency

situations, facilitate job search efforts, and to maintain contact with family members.

It is also a commonly accepted fact that in today's market all consumers, including

qualified Lifeline customers, view the portability and convenience of wireless service not as a

luxury, but as a necessity. Mobile service allows children to reach their parents, wherever they

may be; allows a person seeking employment the ability to be contacted by potential employers,

and provides end users with the ability to contact emergency service providers, regardless of

location. Providing Infinity Mobile with the authority necessary to offer discounted Lifeline

services to those most in danger of losing wireless service altogether undoubtedly promotes the

public interest.

Moreover, grant of Infinity Mobile's Petition will serve the public °mterest in increasing the

number of ETCs in Arizona. By granting ETC status to Inf inity Mobile, the Commission will

enable Infinity Mobile to increase the number of Arizona residents receiving Lifeline support,

18



thereby increasing the amount of USF money flowing into Arizona. In sum, ETC designation in

the State of Arizona would enable Infinity Mobile to provide all of the public benefits cited by the

FCC in its analysis in the Virgin Mobile Order. Namely, Infinity Mobile would provide "increased

consumer choice, high-quality service offerings, and mobility,"31 as well as the safety and security

of effective 911 and E911 services."

B. The Benefits of Competitive Choiee

The FCC has acknowledged the benefits to consumers of being able to choose from

. . . . . 33
among a variety of  telecommumcatlons serv lce prov iders for more than three decades.

First, designation of Infinity Mobile as an ETC will promote competition and innovation, spurring

other carriers to target low-income consumers with service offerings tailored to their needs and

to improve their existing networks to remain competitive, ultimately resulting in improved

services to consumers. Second, designation of Infinity Mobile as an ETC will help assure that

quality services are available at "just, reasonable, and affordable rates" as envisioned in the

Act.34 Introducing Infinity Mobile into the market as an additional wireless ETC provider will

afford low-income Arizona residents a wider choice of providers and available services while

creating a competitive marketplace as ETCs compete for a finite number of Lifeline-eligible

customers. Increasing the competitive marketplace of providers has the potential to effectively

increase the penetration rate and reduce the number of individuals not connected to the PSTN.

c . Impact on the Universal Service Fund

with Lifeline, ETCs only receive support for customers they obtain. The amount of

support available to an eligible subscriber is exactly the same whether the support is given

31 See Virgin Mobile Order, 24 FCC Rcd at 3395 1]38.

32 See id. at 3391 1123.

33 See, e . g . , S p e c i a l i z e d  C o m m o n  C a r r i e r  S e r v i c e s , 2 9  F C C  R c d  8 7 0  ( 1 9 7 1 ) .

34 See 47 U.s.c. §254(b)(1).
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through a company such as Infinity Mobile or through the Incumbent LEC operating in the same

service area. Infinity Mobile will only increase the amount of USF Lifeline funding in situations

where it obtains Lifeline customers not enrolled in another ETC's Lifeline program.

By implementing the safeguards set forth in the Emmaline and Link-Up Reform Order,

Infinity Mobile will minimize the likelihood that its customers are not eligible or are receiving

duplicative support, either individually, or within their household. Significantly, the Company's

designation as an ETC will not increase the number of persons eligible for Lifeline support.

Infinity Mobile's ability to increase the Lifeline participation rate of qualified low-income

individuals will further the goal of Congress to provide all individuals with affordable access to

telecommunications service, and thus any incremental increases in Lifeline expenditures are far

outweighed by the significant public interest benefits of expanding the availability of affordable

wireless services to low-income consumers. According to the FCC, "the additional choice and

serv ice options of  another wireless reseller of fering a serv ice for low-income consumers

represents a significant benefit for consumers and is in the public interest," and "[a] new entrant

should incept existing wireless reseller ETCs to offer better service and terms to their customers,

which provides additional evidence that forbearance in the context of the Lifeline program

outweighs the potential costs."35

v . ANTI-DRUG ABUSE CERTIFICATION

Infinity Mobile certifies that no party to this Petition is subject to denial of federal

benefits, including FCC benefits, pursuant to Section 5301 of the Anti-Drug Abuse Act of 1988.

35 See Petition of i-wireless, LLC for Forbearance #om 47 USC § 214(e)(1)(A), Order, FCC 10-117
(rel. June 25, 2010) at 1]19.
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VI. CONCLUSION

Based on the foregoing, designation of Infinity Mobile as an ETC in the State of Arizona

accords with the requirements of Section 2l4(e)(2) of the Act and is in the public interest.

WHEREFORE, Infinity Mobile respectfully requests that the Commission promptly

designate Infinity Mobile as an ETC in the State of Arizona.

Respectfuufyjsubmitted,

Lanzé'J.M.Steinhardt, Esq.
Managing Attorney
Lance J.M. Steinhart, P.C.
Attorneys at Law
1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005
(770)232-9200 (Phone)
(770) 232-9208 (Fax)
E-Mail: 1steinhart@te1ecomcounsel.com

Attorneys for IM Telecom, LLC
d/b/a Infniti Mobile

February ll, 2016
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EXHIBIT 1

Certification of Trevar Morrow, COO of IM Telecom, LLC d/b/a Infinity Mobile

\



State of Oldahoma

County of Tulsa

Certification

Personally appeared before the undersigned, an officer duly authorized to administer oaths,
Trevan Morrow, who first being duly sworn, deposes and states that he is the Chief Operating
Offcier of IM Telecom, LLC d/b/a lniiniti Mobile, Applicant in this Application, and has read
the same and knows the contents thereof, and confirms that the statements made herein are true
to the best other lmowledge and belief.

Dated: gr 'AG' IC,
C

Trevar
operating Officer

IM Telecom, LLC d/b/a Infmiti Mobile

[o`Frow
Chief oh

Subscribed and sworn to before me thisz Q day of b 0'°Y\/'-" , 2016.

(Notary Seal)
iv zed to administ oath)

My Commission Expires:

I A | V |

JOSEPH T. HOWARD
Notary Public - State of Oklahoma I

Tulsa County
Commission # 14005559

My Commission Expires June 20. 2
l l I J I U l l l I L I w l l l l l I W I I l l l



Plan Minutes Text Data
(MB)

Retail
Price

Lifeline
Discount

Net Cost to
Lifeline
Customer

Arizona
Lifeline 250
Plan*

250 250 OMB $9.25 - $9.25 $0.00

EXHIBIT 2

Proposed Lifeline Offering

*Must be Eligible. Each month eligible Lifeline subscribers will receive 250 voice minutes and 250 text
messages (totaling 500 units) for $0.00 per month plus fees and taxes. There are no rollover minutes with this
plan. Unused minutes will expire each month on the service expiration date. This plan is only available to
Arizona Lifeline residents .

All Plans include the following:
•

•

•

•

•

Free phone

Free calls to 911 emergency services

Free calls to Customer Service via 61 l

Free access to Voicemail, Caller-ID, Call Waiting, Call Forwarding, and 3-Way
Calling features

Free Domestic Long Distance

Additional Airtime: Customers may purchase 100 minutes of additional airtime for voice calls
for an additional $5.00. Customers may also purchase an additional 100 text messages for $5.00.

** In addition to the Arizona Lurline 250 Plan, all Lifeline-eligible customers will be able to
apply the $9.25 federal L line discount to any retail plans the Company should make available
to non-Leline consumers. Such plans are subject to change and are viewable on the
Company 's website, nttp://in/initimobile.com.
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EXHIBIT 3

Sample Customer Enrollment Form



Customer eligibility certification: I hereby certify that I participate in at least one of the following programs (chock one):

8. Vocational Rehabilitation (inducing Hearing impaired)
9. Bureau of Indian Affairs General Assistance (BIA)
10. Head Start (meeting income qualifying standards)
11. Temporary Assistance for Needy Families (TANF)
12. OK Sales Tax Relief
13. Food Distribution Program on Indian Reservations (FDPIR)
14. Income at or below 135% of Federal Poverty Guidelines

1. Supplemental Nutrition Assistance Program (SNAP)
2. Section 8 Federal Public Housing Assistance (FPHA)
3. Medicaid
4. National School Lunch Program's free lunch program
5. Supplemental Security Income (sol)
s. Low Income Home Energy Assistance Program (LIHEAP)
1. Tribally Administered TANF (TATNF)

IM TELECOM LLC alba INFINITI MOBILE
Oklahoma Wireless Lifeline Service Application and Certification

(
/w

InF/n/T/ 43

MOBILE
Mail or fax completed form signed along with proof of benefits to:

1209 S. Frankfort Ave, Suite 200, Tulsa, Oklahoma 74120
Customer Service: 918.960.0023

A complete and signed Lifeline Service Application and Certification ("Certification") is required to enroll you in IM Telecom
LLC alba Infinity Mobile ("the Company's") Lifeline service program in your state. This Certification is only for the purpose of
verifying your eligibility for Lifeline service and will not be used for any other purpose. Service requests will not be
processed until this Form has been received and verified by Company.

One Lifeline service per household disclosures: Lifeline is a government assistance program and willfully making false
statements to obtain a Lifeline benefit can result in fines, imprisonment, De-enrollment or being barred from the program.
Lifeline benefits are limited to a single line of service per household. A household is defined, for purposes of the Lifeline
program, as any individual or group of individuals who live together at the same address and share income and expenses. A
household may not receive multiple Lifeline discounts. You may apply your Lifeline discount to either one landline or one
wireless number, but you cannot have the discount on both and you cannot receive Lifeline berrehts from multiple providers.
Note that not all Lifeline services are currently marketed under the name Lifeline. Lifeline is a non-transferable benefit and
you may not transfer your benefit to any other person, including another eligible low-income consumer. Violation of the one-per-
household limitation constitutes a violation of the Federal Communications Commission's rules and will result in your deenrollment
from the program, and potentially prosecution by the United States Government.

3 By checking this box, I hereby certify that I have read and understood the disclosures listed above and that, to
the best of my knowledge, my household is not already receiving a Lifeline service benefit from True Wireless,
Terracom, Cox, AT&T, Easy Wireless, YourTeI, Dartphone, Assist Wireless, Tag Mobile or any carrier.

Tribal eligibil ity:
LE I hereby certify that l reside on Federally-recognized Tribal lands.

Customer Application Information:

First Name:

Date of Birth: Month: Day:

Social Security Number (or TribaI Io): Driver License/State ID:

if Qualifying for Lifeline by Income, number of Individuals in Household:

Home Telephone Number:

Middle Initial:

Year:

Last Name:

Residential Address (P.O. Box NOT sufficient)

Address Apt # City

State: OKLAHOML Zip Code:

Address is (choose one): r:I Permanent [:I Temporary

Billing Address (if different from Residential Address) (P.O. Box is sufficient)

Address City

State: OKLAHOMA

Apt #__

Zip Code:



OK Income Guidelines
ii $ 15,755
LE $21,236
El $ 26,717
EL $ 32,198
El $ 37,679
m $ 43,160

$5,481 each additional

REP/AGENT
SIGNATURE

APPLICANT ACCOUNT NUMBER

Expiration Date of Proof Documents:

Multiple households sharing and address:
I hereby certify that I reside at an address occupied by multiple households, including adults who do not contribute
income to my household and/or share in my household's expenses, and I will complete a separate additional form.

El

Activation and usage requirement disclosures: This service is a prepaid sewioe and you must personally activate it by
calling 918.960.0023 To keep your account active, you must use your Lifeline service at least once during any 60 day period by
completing an outbound call, purchasing additional minutes from Company, answering an in-bound call from someone other than
Company, or by responding to a direct contact from Company confirming that you want to continue receiving Lifeline service from
Company. if your service goes unused for 60 days, you will no longer be eligible for Lifeline benefits and your service will be
suspended (allowing only 911 calls and calls to the Company's customer care center) subject to a 30 day cure period during which
you may use the service (as described above) or contact the Company to confirm that you want to continue receiving Lifeline
service from Company.
l:l l hereby certify that l have read and understood the disclosures listed above regarding activation and usage requirements.

Authorizations:
I : I hereby authorize the Company to access any records required to verify my statements on this form and to confirm my

eligibility for the Lifeline program. I also authorize the Company to release any records required for the administration of the
Lifeline program (e.g., name, telephone number and address), including to the Universal Service Administrative Company, to
be used in a Lifeline database and to ensure the proper administration of the Lifeline Program. Failure to consent will result in
denial of service.

Additional certifications: I hereby certify, under penalty of perjury, that (check each box):
El I meet the income-based or program-based eligibility criteria for receiving Lifeline service and have provided documentation of

eligibility if required. My household income is at or below the amount listed below for my state. $
in I will notify the Company within 30 days if for any reason I no longer satisfy the criteria for receiving Lifeline including, as relevant,

if I no longer meet the income-based or program-based eligibility criteria, I begin receiving more than one Lifeline benefit, or
another member of my household is receiving a Lifeline benefit. I understand that I may be subject to penalties if | fan to follow this requirement

El I am not listed as a dependent on another person's tax return (unless over the age of 60)
[J The address listed below is my primary residence, not a second home or business
in If I move to a new address, I will provide that new address to the Company within 30 days
El If I provided a temporary residential address to the Company, I will verify my temporary residential address every 90 days
El I acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law
13 I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, and my failure to re-certify as to

my continued eligibility within 30 days will result in De-enrollment and the termination of my Lifeline benefits
13 The information contained in this certification form is true and correct to the best of my knowledge
l:l IM Telecom LLC alba Infinity Mobile can port my number anytime without notice from one MVNE to another MVNE, lnhniti Mobile will text

message you if this is to happen. You will continue to receive the same rate plan and your line is valid 12 months from signup.

Applicant's Signature: Date:

The Eligible Telecommunications Carrier is IM Telecom LLC alba Infinity Mobile - 1209 S. Frankfort Ave, Suite 200, Tulsa, OK 74120 - 918.960.0023

For Agent Use Only (check the appropriate boxes for the proof of eligibility viewed; do not copy or retain documentation):

Documents Acceptable Proof for Income-Eligibility (check 1):
The prior year's state, federal, or Tribal tax return,

D Current income statement from an employer or paycheck stub,
A Social Security statement of benefits,

El A Veterans Administration statement of benefits,
II] A retirement/pension statement of benefits,
El An Unemployment/workmern's Compensation statement of benefits,
D Federal or Tribal notice letter of participation in General Assistance, or

A divorce decree, child support award, or other official document containing
income information for at least three months time.

Documents Acceptable Proof for Program-Eligibility
(choose 1 from each list A and B below):
List A - Choose 1

1. Supplemental Nutrition Assistance Program (SNAP)
D 2. Section 8 Federal Public Housing Assistance (FPHA)
U 3. Medicaid
U 4. National School Lunch Program's free lunch program

5. Supplemental Security Income (SSI)
E 6. Low Income Home Energy Assistance Program (LlHEAP)

7. Tribally Administered TANF (TATNF)
8. Vocational Rehabilitation (including Hearing Impaired)

U 9. Bureau of india Affairs General Assistance (BIA)
U 10. Head Start (meeting income qualifying standards)

11. Temporary Assistance for Needy Families (TANF)
12. OK Sales Tax Relief
13. Food Distribution Program on Indian Reservations (FDPIR)

1
List B - Choose 1:

Program participation card/document (Last4 Digits
Prior year's statement of benefits (Last 4 Digits

D Notice letter of participation (Lasts Digits
Other official document evidencing participation

Type Last4 Digits

)
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EXHIBIT 4

Infinity Mobile's FCC-Approved Compliance Plan



KELLEY DRYE & WARREN LLP
A LIMITED LIABILITY PARTNERSHIP

N E w Y o R K . N Y

L o s A N G E L E s c A

c H | c A G o I L

s T A M F o R D C T

P A R s I P P A N Y N J

WASHINGTON HARBOUR, SUITE 400

3050 K STREET, hw

WASHINGTON, D.C. 20007-5108

FACSIMILE

(202) 342.8451

www.keIIeydrye.com

(202) 342-8400

B R u s s E L s B E L G | u M
DIRECT LINE: (202) 342-8544

EMAIL: jhei1mann@keIleydrye.com
AFFILIATE OFFICES

MUMBAI INDIA

July 5, 2012

VIA ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Re : IM Telecom, LLCd/b/aInfinity Mobile Revised Compliance Plan; WC
Docket Nos. 09-197- 1 1-42

Dear Ms. Dortch:

On April 16, 2012, IM Telecom, LLC d/b/a Infinity Mobile ("IM Telecom")
submitted its Compliance Plan outlining the measures it will take to implement the conditions
imposed by the Commission in its L Iane Reform Order On June 7, 2012 and June 18, 2012,
IM Telecom submitted a revised Compliance Plan to provide additional details.

IM Telecom has further revised its Compliance Plan to: 1) confirm in footnote 3
that IM Telecom will follow the requirements of its Compliance Plan in all states where it
provides Lifeline service and receives reimbursements from the federal Low-Income Fund,
including in any state where the public utilities commission determines that IM Telecom
provides service using its own facilities for purposes of a state universal service program, 2) note
in Section I.B. that IM Telecom personnel will fill in, where available, the last four digits of an
account or other identifying number on applicants' proof of eligibility document, the date of the
proof document and the expiration of the proof document, 3) revise its Lifeline
application/certification forms included in Exhibit A to collect such information on the proof of
eligibility document; 4) provide in Exhibit B an income eligibility worksheet that will be used

1 See Lmeline and Link Up Reform and Modernization, Lurline and Link Up, Federal-State
Joint Board on Universal Service, Advancing Eroadband Availability Through Digital
Literacy Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96-
45, WC Docket No. 12-23, Report And Order and Further Notice Of Proposed
Rulemaking, FCC 12-11 (Feb. 6, 2012).



KELLEY DRYE a WARREN LLP

Marlene H. Dortch, Secretary
July 5, 2012
Page Two

with applicants that apply for Lifeline service based on income, and 5) discuss further efforts that
IM Telecom will undertake to prevent duplicate enrollments by participating in a pooled external
duplicates database (Section I.F.).

IM Telecom hereby re-submits its complete Compliance Plan with the above
revisions. Based on the minor nature of these changes, IM Telecom reiterates its request for
expeditious approval of its Compliance Plan. This letter and revised Compliance Plan is being
filed electronically for inclusion in the public record of the above-referenced proceedings.
Please feel free to contact the undersigned with any questions.

Respectfully submitted,

\»~<§'++:+.*,,,_
John J. Heitmann
Joshua T. Guyana

Counsel to IM Telecom, LLC d/b/a Infniti
Mobile

CC : Kim Scardino
Div ya She foy
Garnet Haply

_ _ _



In the Matter of IM Telecom, LLC d/b/a Infinity Mobile

Telecommunications Carriers Eligible to
Receive Universal Service Support

Lifeline and Link Up Reform and Modernization

WC Docket No. 09- 197

WC Docket No. 1 1-42

1-1 |

BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

IM TELECOM, LLC d/b/a INFINITI MOBILE
COMPLIANCE PLAN

IM Telecom, LLC d/b/a Infinity Mobile ("IM Telecom" or the "Company"),1

through its undersigned counsel, hereby respectfully submits and requests expeditious

treatment of its Compliance Plan outlining the measures it will take to implement the

conditions imposed by the Commission in its LwIine Reform Order.2

IM Telecom commends the Commission's commitment to a nationwide

communications system that promotes the safety and welfare of all Americans, including

l

2

The Company hereby also reports its corporate and trade names, identifiers, and
its holding company, operating companies and affiliates as: Infinity Mobile (alba),
HJS Inc. (affiliate), MWW LLC (affiliate), WWUSA LLC (affiliate).

See L line and Link Up Reform and Modernization, Lifeline and Link Up,
Federal-State Joint Board on Universal Service, Advancing Eroadband
Availability Through Digital Literacy Training, WC Docket No. 11-42, WC
Docket No. 03-109, CC Docket No. 96-45, WC Docket No. 12-23, Report And
Order and Further Notice Of Proposed Rulemaking, FCC 12-11 (Feb. 6, 2012)
("Leline Reform order"). The Company herein submits the information
required by the Compliance Plan Public Notice. See Wireline Competition
Bureau Provides Guidance for the Submission of Compliance Plans Pursuant to
the Lifeline Reform Order, WC Docket Nos. 09-197, 11-42, Public Notice, DA
12-314 (rel. Feb. 29, 2012).

1
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Lifeline customers. The Company will comply with 911 requirements as described

below and it is submitting this Compliance Plan in order to qualify for blanket

forbearance from the facilities requirement of section 214(e)(l)(A) of the

Communications Act and participate as an eligible telecommunications carrier ("ETC")

in the Lifeline program.;

IM Telecom will comply fully with all conditions set forth in the L 2Iine Reform

Order, as well as with the Commission's Lifeline rules and policies more generally.4

This Compliance Plan describes the specific measures that the Company intends to

implement to achieve these objectives. Specifically, this Compliance Plan: (1) describes

the specific measures that the Company will take to implement the obligations contained

in the Lyfelirze Reform Order, including the procedures the Company follows in enrolling

a subscriber in Lifeline and submitting for reimbursement for that subscriber from the

Low-Income Fund, materials related to initial and ongoing certifications and sample

marketing materials, and (2) provides a detailed description of how the Company will

3 See Lifeline Reform Order,11368. Although the Company qualifies for and seeks
to avail itself of the Commission's grant of forbearance from the facilities
requirement of section 2l4(e)(1)(A) for purposes of the federal Lifeline program,
the Company reserves the right to demonstrate to a state public utilities
commission that it provides service using its own facilities in a state for purposes
of state universal service funding under state program rules and requirements. IM
Telecom will follow the requirements of the Commission's Lifeline rules and this
Compliance Plan in all states in which it provides Lifeline service and receives
reimbursements from the federal Low-Income fund, including in any state where
the public utilities commission determines that IM Telecom provides service
using its own facilities for purposes of a state universal service program.

4 In addition, this Compliance Plan is consistent with the compliance plan filed by
Global Connection Inc. of America. See Global Connection of America Inc.
Compliance Plan, WC Docket Nos. 09-197, 11-42 (Apr. 30, 2012). The Global
Connection compliance plan was approved on May 25, 2012. See Public Notice,
DA 12-828.
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offer Lifeline services, the geographic areas in which it will offer services, and a detailed

description of the Company's Lifeline service plan offerings.

ACCESS To 911 AND E911 SERv1cEs5

Pursuant to the L line Reform Order, forbearance is conditioned upon the

Company: (1) providing its Lifeline subscribers with 911 and E91 1 access, regardless of

activation status and availability of minutes; and (2) providing its Lifeline subscribers

with E911-compliant handsets and replacing, at no additional charge to the subscriber,

noncompliant handsets of Lifeline-eligible subscribers who obtain Lifeline-supported

services.6 The Company will comply with these conditions when it begins providing

service.

IM Telecom will provide its Lifeline customers with access to 91 l and E91 l

services immediately upon activation of service. The Commission and consumers are

hereby assured that all Company customers will have available access to emergency

calling services at the time that Lifeline service is initiated, and that such 91 1 and E91 l

access will be available from Company handsets, even if the account associated with the

handset has no minutes remaining.

IM Telecom's will provide access to 911 and E91 1 services for all customers.

The Company will use Verizon Wireless and Sprint as its underlying network

providers/carriers.7 Verizon Wireless and Sprint route 91 1 calls from the Company's

customers in the same manner as 91 1 calls from Verizon Wireless's and Sprint's own

5

6

7

See Compliance Plan Public Notice at 3.

See Lifeline Reform Order, '1373.

IM Telecom will receive minutes from its affiliate WWUSA, LLC, which
purchases minutes from Ready Mobile, which, in tum, purchases minutes from
Verizon Wireless and Sprint.
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retail customers. To the extent that Verizon Wireless and Sprint are certified in a given

PSAP territory, this 911 capability will function the same for the Company. IM Telecom

also will enable 911 emergency calling services for all properly activated handsets

regardless of whether the account associated with the handset is active or suspended.

Finally, the Company will transmit all 911 calls initiated from any of its handsets even if

the account associated with the handset has no remaining minutes.

E911-Compliant Handsets. IM Telecom will ensure that all handsets used in

connection with the Lifeline service offering are E911-compliant. The Company will use

phones from Verizon Wireless and Sprint that have been through a stringent certification

process with Verizon Wireless and Sprint, which ensures that the handset models used

meet all 91 I and E91 1 requirements. As a result, any customer that qualifies for and

elects Lifeline service will already have a 91 l./E9l l-compliant handset, which will be

confirmed at the time of enrollment in the Lifeline program. Any new customer that

qualifies for and enrolls in the Lifeline program is assured of receiving a 91 l/E91 l-

compliant handset as well, free of charge.

COMPLIANCE PLAN

1. PRQCEDURES To ENROLL A SUBSCRIBER IN LIFELINE8

A. Policy

IM Telecom will comply with the uniform eligibility criteria established in new

section 54.409 of the Commission's rules, as well as any additional certification and

verification requirements for Lifeline eligibility in states where the Company is

designated as an ETC.

8 See Compliance Plan Public Notice at 3.

J
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Therefore, all subscribers will be required to demonstrate eligibility based at least

on: (1) household income at or below 135% of the Federal Poverty Guidelines for a

household of that size, or (2) the household's participation in one of the federal assistance

programs listed in new sections 54.409(a)(2) or 54.4()9(a)(3) of the Commission's rules.

In addition, through the certification requirements described below, the Company will

confirm that the subscriber is not already receiving a Lifeline service and no one else in

the subscriber's household is subscribed to a Lifeline service.

B. Eligibility Determination

Although IM Telecom is not yet providing Lifeline service, the Company

expects that the vast majority of its Lifeline customer enrollment will be done in-person,

as opposed to over the phone or the Internet. IM Telecom will enroll customers at

existing retail store locations owned by its affiliate MWW, LLC and at mobile outreach

units, which will arrive in particular towns on a set schedule each month to enroll

customers, provide live customer service support to existing subscribers and allow

subscribers to make payments.

IM Telecom will use laptops and tablets to complete enrollment in real-time. The

electronic order process will provide the Company the opportunity to perform several

database checks in real-time during the enrollment process. Only IM Telecom employees

will enroll customers in its Lifeline service --- the Company will not use agents or

representatives for Lifeline enrollment. IM Telecom employees must log in to the

software so that the customer enrollment is automatically tagged to a particular

employee. The employee must sign his or her agreement not to take part in any fraud

with respect to Lifeline enrollment. The employee will then advance through the

5



electronic windows with the prospective customer to provide disclosures, collect

information and elicit certifications as detailed below. The first question that will be

asked of the potential Lifeline customer is whether the customer or anyone in the

customer's household is currently receiving a Lifeline benefit from any other Lifeline

service provider. Employees in Oklahoma will be required to ask the potential customer

whether anyone in the custolner's household receives Lifeline service from YourTel,

TerraCom, Assist Wireless or True Wireless. To complete the electronic enrollment, the

customer signs the electronic application and the information collected is sent for several

database checks, including an address verification, a geographic footprint match to the

ETC's authorization to provide Lifeline service in the area, an internal duplicate check

and a state database eligibility check (if available).

The electronic enrollment process includes the ability to scan customers'

government-issued identification, proof of residence (if necessary because the address

cannot be verified) and proof of eligibility. The proof will only be retained for a short

period of time for verification and then deleted. All transfers of information and scans

collected electronically are transmitted in encrypted form. When the checks described

herein are completed in real-time, approved customers are enrolled and receive a handset

to be activated as discussed below.

As discussed in further detail in Section I.F. below, all employees that conduct

such in-person enrollments will be trained regarding the eligibility and certification

requirements in the Lifeline Reform Order and this Compliance Plan, including the one-

per-household requirement, and told to inform potential customers of those requirements.

New employees will undergo an initial mandatory training session where they are given

6



training materials, including a compliance manual, as well as shown visual examples of

documents acceptable to demonstrate eligibility for the Lifeline program.

If IM Telecom cannot determine a prospective subscriber's eligibility for Lifeline

by accessing income databases or program eligibility databases, employees will review

documentation establishing eligibility pursuant to the Lifeline rules.9 All personnel who

interact with current or prospective customers will be trained to assist Lifeline applicants

in determining whether they are eligible to participate based on the federal and state-

specific income-based and/or program-based criteria. These personnel will be trained to

answer questions about Lifeline eligibility, and will review required documentation to

determine whether it satisfies theLurline Reform order and state-specific eligibility

requirements using state-specific checklists.

Proof of Eligibility. Employees will be trained on acceptable documentation

required to establish income-based and program-based eligibility 0 Acceptable

documentation of program eligibility includes: (1) the current or prior year's statement of

benefits from a qualifying state, federal or Tribal program, (2) a notice letter of

participation in a qualifying state, federal or Tribal program; (3) program participation

documents (e.g., the consumer's Supplemental Nutrition Assistance Program (SNAP)

electronic benefit transfer card or Medicaid participation card (or copy thereof)), or (4)

another official document evidencing the consumer's participation in a qualifying state,

federal or Tribal program.H

9

10

11

See Lurline Reform Order,1] 100; section 54.4l0(b)(l)(i)(B), 54.410(c)(l)(i)(B).

See Lurline Reform Order,1] 101. See also USAC Guidance available at
http://www.usac.org/li/telecom-carriers/step06/default.aspx.

Id. and section 54.4l0(c)(l)(i)(B).

7



Acceptable documentation of income eligibility includes the prior year's state,

federal, or Tribal tax return, current income statement from an employer or paycheck

stub, a Social Security statement of benefits, a Veterans Administration statement of

benefits, a retirement/pension statement of benefits, an Unemployment/Workmen's

Compensation statement of benefits; federal or Tribal notice letter of participation in

General Assistance, or a divorce decree, child support award, or other official document

. . . . . . 1_
contammg income mformatlon for at least three months time. v

Employees will examine this documentation for each Lifeline applicant, and will

record the type of documentation used to satisfy the income- or program-based criteria by

checking the appropriate box on the application fom1.13 In addition, employees will fill

in, where available, the last four digits of an account or other identifying number on the

proof document, the date of the proof document and the expiration of the proof

document. IM Telecom will not retain a copy of this documentation, unless required by a

state.4 Where the employee concludes that proffered documentation is insufficient to

establish such eligibility, the Company will deny the associated application and inform

the applicant of the reason for such rejection. In the event that an employee cannot

ascertain whether documentation of a specific type is sufficient to establish an applicant's

eligibility, the matter will be escalated to supervisory personnel at IM Telecom's

corporate headquarters in Tulsa, Oklahoma.

De-Enrollment for Ineligibility. If IM Telecom has a reasonable basis to believe

that one of its Lifeline subscribers no longer meets the eligibility criteria, the Company

12

13

14

See L line Reform Order,1[101; section 54.4l0.(b)(1)(i)(B).

See Lifeline Reform Order,11101; sections 54.410(b)(1)(iii), 54.410(c)(l )(iii).

See Levine Reform Under, 1{10l; sections 54.410(b)(l)(ii), 54.4l0(c)(l)(ii).

8

1-1



l l |

will notify the subscriber of impending termination in writing and in compliance with any

state dispute resolution procedures applicable to Lifeline termination, and give the

subscriber 30 days to demonstrate continued eligibility." A demonstration of eligibility

must comply with the annual verification procedures below and found in new rule section

54.410(f), including the submission of a certification form.

c. Subscriber Certifications for Enrollment

The Company will implement certification policies and procedures that enable

consumers to demonstrate their eligibility for Lifeline assistance to IM Telecom

employees as detailed in the Lzline Reform Order, together with any additional state

. . . 16 . .
certlficatlon requlrements. The Company shares the Commlsslon's concern about

abuse of the Lifeline program and is thus committed to the safeguards stated herein, with

the belief that these procedures will prevent the Company's customers from engaging in

such abuse of the program, inadvertently or intentionally. Every applicant will be

required to complete an application/certification form containing disclosures, and

collecting certain information and certifications as discussed below.17 Applicants that

seek to enroll based on income eligibility will be referred to a worksheet showing the

Federal Poverty Guidelines by household size.l8 Applicants that do not complete the

form in person will be required to return the signed application/certification to the

Company by mail, facsimile, electronic mail or other electronic transmission, including

15

16

17

18

See Lifeline Reform Order,11143; section 54.405(e)(l).

Lurline Reform Order,1161 , section 54.4l0(a).

See Model Application/Certification Font, included as Exhibit A. See
Compliance Plan Public Notice at 3.

See Income Eligibility Worksheet, included as Exhibit B.
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the required proof of eligibility. Any evidentiary documentation submitted with the

application/certification is used strictly to verify a consumer's eligibility to participate in

the Lifeline program. Upon approval of the customer's application, such proof of

eligibility is either returned to the customer or destroyed and is not retained by IM

Telecom, as previously stated in Section I.B. above. In addition, employees will verbally

explain the certifications to consumers when they are enrolling in person or over the

phone.l9

Disclosures. The Company's application and certification forms will include the

following disclosures: (1) Lifeline is a federal benefit and willfully making false

statements to obtain the benefit can result in fines, imprisonment, de-enroIl1nent or being

barred from the program, (2) only one Lifeline service is available per household; (3) a

household is defined, for purposes of the Lifeline program, as any individual or group of

individuals who live together at the same address and share income and expenses, (4) a

household is not permitted to receive Lifeline benefits from multiple providers; (5)

violation of the one-per-household limitation constitutes a violation of the Commission's

rules and will result in the applicant's De-enrollment from the program, and (6) Lifeline is

a non-transferable benefit and the applicant may not transfer his or her benefit to any

other person 20

Applications and certification fonts will also state that: (1) the service is a

Lifeline service, (2) Lifeline is a government assistance program, and (3) only eligible

. Aconsumers may enroll in the program.

19

20

21

See Lzline Reform Order, 1? 123 .

See Lurline Reform Order,11 121; section 54.4l0(d)(l).

See section 54.405(c).
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In addition, the Company will notify the applicant that the Lifeline service must

be personally activated by the subscriber and the service will be deactivated and the

subscriber De-enrolled if the subscriber does not use the service for 60 days.22

Information Collection. IM Telecom also will collect the following information

from the applicant in the application/certification form: (1) the applicant's full name, (2)

the applicant's full residential address (P.O. Box is not sufficient23), (3) whether the

applicant's residential address is permanent or temporary, (4) the applicant's billing

address, if different from the applicant's residential address, (5) the applicant's date of

birth, (6) the last four digits of the applicant's Social Security number (or the applicant's

Tribal identification number, if the subscriber is a member of a Tribal nation and does not

have a Social Security number), (7) if the applicant is seeking to qualify for Lifeline

under the program-based criteria, the name of the qualifying assistance program from

which the applicant, his or her dependents, or his or her household receives benefits, and

(8) if the applicant is seeking to qualify for Lifeline under the income-based criterion, the

number of individuals in his or her househoId.24

Applicant Certification. Consistent with new rule section 54.410(d)(3), the

Company will require the applicant to certify, under penalty of perjury, in writing or by

electronic signature or interactive voice response recording,25 the following: (1) the

applicant meets the income-based or program-based eligibility criteria for receiving

Lifeline; (2) the applicant will notify the Company within 30 days if for any reason he or

22

23

24

25

See Lifeline Reform Order,11257.

See Lurline Reform Order,1]87.

See section 54.410(d)(2).

See L line Reform Order. W 168-69, section 54.419.
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she no longer satisfies the criteria for receiving Lifeline including, as relevant, if the

applicant no longer meets the income-based or program-based criteria for receiving

Lifeline support, the applicant is receiving more than one Lifeline benefit, or another

member of the applicant's household is receiving a Lifeline benefit; (3) if the applicant is

seeking to qualify for Lifeline as an eligible resident of Tribal lands, he or she lives on

Tribal lands, (4) if the applicant moves to a new address, he or she will provide that new

address to the Company within 30 days, (5) if the applicant provided a temporary

residential address to the Company, the applicant will be required to verify his or her

temporary residential address every 90 days; (6) the applicant's household will receive

only one Lifeline service and, to the best of the applicant's knowledge, the applicant's

household is not already receiving a Lifeline service, (7) the information contained in the

applicant's certification form is true and correct to the best of the applicant's knowledge,

(8) the applicant acknowledges that providing false or fraudulent information to receive

Lifeline benefits is punishable by law, and (9) the applicant acknowledges that the

applicant may be required to re-certify his or her continued eligibility for Lifeline at any

time, and the applicant's failure to re-certify as to the applicant' s continued eligibility

will result in De-enrollment and the termination of the applicant's Lifeline benefits

pursuant to the De-enrollment policy included below and in the Commission's rules.

In addition, the applicant will be required to authorize IM Telecom to access any

records required to verify the applicant's statements on the application/certification form

and to confine the applicant's eligibility for the Company Lifeline credit. The applicant

must also authorize the Company to release any records required for the administration of

12



the Company Lifeline credit program, including to USAC to be used in a Lifeline

program database.26

D. Annual Verification Procedures

IM Telecom will annually re-certify all subscribers by querying the appropriate

eligibility databases or obtaining a signed certification from each subscriber consistent

with the certification requirements above and new section 54.410(d) of the Commission's

rules. This certification will include a confirmation that the applicant's household will

receive only one Lifeline service and, to the best of the subscriber's knowledge, the

'subscriber's household is receiving no more than one Lifeline sewice.27 Further, the

verification materials will inform the subscriber that he or she is being contacted to re-

certify his or her continuing eligibility for Lifeline and if the subscriber fails to respond,

he or she will be De-enrolled in the program."

2012 Verification. The Company will re-certify the eligibility of each of its

existing subscribers as of June 1, 2012 on a rolling basis by the end of20l2 and report

the results to USAC by January 31 , 2013.29 The Company will contact its subscribers via

text message to their Lifeline supported telephone, or by mail, phone, email or other

Internet communication. The notice will explain the actions the customer must take to

26

27

28

29

See Section 54.404(b)(9). The application/certification font will also describe the
information that will be transmitted, that the information is being transmitted to
USAC to ensure the proper administration of the Lifeline program and that failure
to provide consent will result in the applicant being denied the Lifeline service.
See id.

See Lzfelir/e Reform Order,1] 120.

See Ly'eline Reform Order,11 145.

See id., 11 130.
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retain Lifeline benefits, when Lifeline benefits may be terminated, and how to contact IM

Telecom in response to the re-certification requirement.

Verification De-Enrollment. IM Telecom will De-enroll subscribers that do not

respond to the annual verification or fail to provide the required certification. The

Company will give subscribers 30 days to respond to the annual verification inquiry. If

the subscriber does not respond, the Company will send a separate written notice

explaining that failure to respond within 30 days will result in the subscriber's de-

enrollment from the Lifeline program. If the subscriber does not respond within 30 days,

the Company will De-enroll the subscriber within five business days.

E. Activation and Non-Usage

IM Telecom will not consider a prepaid subscriber activated, and will not seek

reimbursement for Lifeline for that subscriber, until the subscriber activates the

Company's Lifeline service.31 A customer that activates the Company's Lifeline service

will affirmatively acknowledge that they are the applicant and that they have applied for,

and wish to receive, Lifeline service form IM Telecom. Customers that apply for Lifeline

service and receive phones in person will activate the phone and place a test call with the

Company representative. Customers that receive a handset through the mail must contact

IM Telecom's Welcome Activation Customer Service Center to activate service upon

receipt of the handset. New activations are routed to a dedicated activation hotline where

a trained Customer Support Agent validates the information contained in the customer's

application, receives affinnative acknowledgment that the individual activating the

30

3]

See id., 1] 142, section 54.54.405(e)(4).

See Lifeline Reform Order,1]257, section 54.407(c)(l).
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handset is the application and that they have applied for an wish to receive Lifeline

service from IM Telecom. The Customer Support Agent then activates the Lifeline

service.

In addition, after service activation, the Company will provide a De-enrollment

notice to subscribers that have not used their service for 60 days. After 60 days of non-

use, the Company will provide notice to the subscriber that failure to use the Lifeline

service within a 30-day notice period will result in de-enro1lment.32 Subscribers can

"use" the service by: (1) completing an outbound call, (2) purchasing minutes from the

Company to add to the subscriber's plan, (3) answering an incoming call from a party

other than the Company, or (4) responding to a direct contact from the Company and

. . . . . . 33
confining that the subscriber wants to continue receiving the service.

If the subscriber does not respond to the notice, the subscriber will be De-enrolled

and IM Telecom will not request further Lifeline reimbursement for the subscriber. The

Company will report annually to the Commission the number of subscribers De-enrolled

for non-usage by month.34

F. Additional Measures to Prevent Waste, Fraud and Abuse

To supplement its verification and certification procedures, and to better ensure

that customers understand the Lifeline service restrictions with respect to duplicates, the

Company will implement measures and procedures to prevent duplicate Lifeline benefits

32

33

34

See Lwlirle Reform Order,1]257, section 54.405(e)(3).

See Lurline Reform Order,1]261 , section 54.407(c)(2).

See L line Reform Order,11257; section 54.405(e)(3).
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being awarded to the same household. These measures entail additional emphasis in

written disclosures as well as live due diligence.

In addition to checking the database when it becomes available, employees will

emphasize the "one Lifeline phone per household" restriction in their direct sales contacts

with potential customers. Training materials will include a discussion of the limitation to

one Lifeline phone per household, and the need to ensure that the customer is informed of

this restriction. All employees interacting with existing and potential Lifeline customers

will undergo training regarding the eligibility and certification requirements in the

Lurline Reform Order and this Compliance Plan. All employees receive such training

upon being hired. This includes reviewing and signing the Company's training manual

and a training session. IM Telecom conducts an employee meeting once each month to

refresh training and seek feedback from employees regarding enrollment. In addition, if

employees have any questions regarding eligibility and enrollment, they can access an

intranet site to see their management team and get contact information for questions.

Further, all employees must log in to the Company's network to enroll customers

and therefore can be tracked. The Company employs two forensic accountants that

monitor accounts for irregularities, such as excessive activity. They also conduct random

audits of activations whereby the forensic accountants contact customers to verify

enrollment and ask questions relating to customer service.

Database. When the National Lifeline Accountability Database ("National

Database") becomes available, IM Telecom will comply with the requirements of new

rule section 54.404, The Company will query the National Database to determine

whether a prospective subscriber is currently receiving a Lifeline service from another
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ETC and whether anyone else living at the prospective subscriber's residential address is

currently receiving Lifeline service."

One-Per-Household. IM Telecom will implement the requirements of the L line

Reform Order to ensure that it provides only one Lifeline benefit per household36 through

the use of its application and certification forms discussed above, database checks and its

marketing materials discussed below. Upon receiving an application for IM Telecom's

Lifeline service, the Company will search its own internal records to ensure that it does

not already provide Lifeline-supported service to someone at the same residential

address. If so, and the applicant lives at an address with multiple households, the

Company will require the applicant to complete and submit a written USAC document

containing the following: (1) an explanation of the Commission's one-per-household

rule, (2) a check box that an applicant can mark to indicate that he or she lives at an

address occupied by multiple households, (3) a space for the applicant to certify that he

or she shares an address with other adults who do not contribute income to the applicant's

35

36

37

See Lzline Reform Order, ii203. The Company will also transmit to the
National Database the information required for each new and existing Lifeline
subscriber. See L lirze Reform Order, i89-l95; section 54.404(b)(6).
Further, the Company will update each subscriber's information in the National
Database within ten business days of any change, except for De-enrollment, which
will be transmitted within one business day. See section 54.404(b)(8),(l 0).

A "household" is any individual or group of individuals who are living together at
the same address as one economic unit. A household may include related and
unrelated persons. An "economic unit" consists of all adult individuals
contributing to and sharing in the income and expenses of a household. An adult
is any person eighteen years or older. If an adult has no or minimal income, and
lives with someone who provides financial support to him/her, both people shall
be considered part of the same household. Children under the age of eighteen
living with their parents or guardians are considered to be part of the same
household as their parents or guardians. See Lurline Reform Order, ii 74, section
54.400(h).

See LQ'eline Reform Order, ii 78.
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household and share in the household's expenses or benefit from the applicant's income,

pursuant to the Commission's definition, and (4) the penalty for a consumer's failure to

make the required one-per-household certification (i.e., de-enrollment).38 Further, if a

subscriber provides a temporary address on his or her application/certification form

collected as described above, the Company will verify with the subscriber every 90 days

that the subscriber continues to rely on that address."

In addition, IM Telecom employees will inform each Lifeline applicant that he or

she may be receiving Lifeline support under another name, and facilitate the applicant's

understanding of what constitutes "Lifeline-supported services," and ability to determine

whether he or she is already benefiting from Lifeline support, by informing the consumer

that all Lifeline services may not be currently marketed under the name Lifeline.

Employees will be instructed ask potential customers whether the customer or any other

member of the cLlstomer's household is currently receiving a Lifeline-supported service.

Employees enrolling Oklahoma customers will ask whether the customer is currently

receiving Lifeline-supported service from YourTel, Terrace, Assist Wireless or True

Wireless. Finally, at the time of enrollment, IM Telecom will check each applicant

against a pooled duplicates database established by CGM, LLC.

Marketing Materials. Within the deadline provided in the Lurline Reform Order,

IM Telecom will include the following information regarding its Lifeline service on all

marketing materials describing the service: (1) it is a Lifeline service, (2) Lifeline is a

government assistance program, (3) the service is non-transferable, (4) only eligible

38

39

Id. The USAC worksheet is available at
http://www.usac.org/li/tools/news/defau1t.aspx#582.

See L line Reform Order, 'U 89.
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consumers may enroll in the program, (5) the program is limited to one discount per

household, (6) that documentation is necessary for enrollment, (7) IM Telecom, LLC

d/b/a Infinity Mobile's name (the ETC); and (8) the Company's application/certification

tom will state that consumers who willfully make a false statement in order to obtain the

Lifeline benefit can be punished by fine or imprisonment or can be barred from the

program.4° These statements will be included in all print, audio video and web materials

(including social networking media) used to describe or enroll customers in the

Company's Lifeline service offering, as well as the Company's application fonts and

certification forms.41 This specifically includes the Company's website

(http://MylnfinitiMobile.com) and outdoor Signage." A sample of the Company's

marketing materials is included as Exhibit C. Finally, IM Telecom has stated in its

marketing sample that customers are not eligible for a second Lifeline benefit if they

already have Lifeline service from True Wireless, Assist Wireless, Terrace, YoL1rTel or

any other Lifeline landline or wireless provider.

G. Company Reimbursements From the Fund

To ensure that the Company does not seek reimbursement from the Fund without

a subscriber's consent, IM Telecom will certify, as part of each reimbursement request,

that it is in compliance with all of the Commission's Lifeline rules and, to the extent

required, has obtained valid certification and verification forms from each of the

40

41

42

See L line Reform Order, 'H 275; section 54.405(c).

Id.

Id.
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subscribers for whom it is seeking reimbursement. Further, the Company will submit

its FCC Forms 497 on the eighth day of each month in order to be reimbursed the same

month.44 In addition, the Company will keep accurate records as directed by usAc45 and

as required by new section 54.417 of the Commission's rules.

H. Annual Company Certifications

IM Telecom will submit an annual certification to USAC, signed by a Company

officer under penalty of perjury, that the Company: (1) has policies and procedures in

place to review consumers' documentation of income- and program-based eligibility and

ensure that its Llfellne subscribers are ehglble to receive Llfehne services, 6 (2)1s in

compliance with all federal Lifeline certification procedures,47 and (3) has obtained a

valid certification form for each subscriber for whom the carrier seeks Lifeline

o 48reimbursement.

In addition, the Company will provide the results of its annual re-

ceitifications/verifications on an annual basis to the Commission, USAC, the applicable

state commission and the relevant Tribal governments (for subscribers residing on Tribal

lands).49 Further, as discussed above, the Company will report annually to the

Commission the number of subscribers De-enrolled for non-usage by month.50

43

44

45

46

47

48

49

50

See Lurline Reform Order,11 128, section 54.407(d).

See Lifeline Reform Order,1111302-306.

See section 54.407(e).

See L lirle Reform Order,11 126; section 54.416(a)(1).

See Lurline Reform Order, 'H 127, section 54.416(a)(2).

See section 54.4l6(a)(3).

See Lifeline Reform Order, W 132,148, section 54.416(b).

See Lifeline Reform Order,11257; section 54.405(e)(3).
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The Company will also annually report to the Commission, USAC, and relevant

state commissions and the relevant authority in a U.S. territory or Tribal _government as

appropriate,51 the company name, names of the company's holding company, operating

companies and affiliates, and any branding (such as a "alba" or brand designation) as well

as relevant universal service identifiers for each entity by Study Area Code.52 The

Company will report annually information regarding the terms and conditions of its

Lifeline plans for voice telephony service offered specifically for low income consumers

during the previous year, including the number of minutes provided and whether there are

additional charges to the consumer for service, including minutes of use and/or toll

calls.53 Finally, the Company will annually provide detailed information regarding

service outages in the previous year, the number of complaints received and certification

of compliance with applicable service quality standards and consumer protection rules, as

well as a certification that the Company is able to function in emergency sitL1ations.54

I. Cooperation with State and Federal Regulators

IM Telecom has not yet provided Lifeline service, but it will cooperate with

federal and state regulators to prevent waste, fraud and abuse. More specifically, the

Company will:

Make available state-specific subscriber data, including the names and
addresses of Lifeline subscribers, to USAC and to each state public
utilities commission where the Company operates for the purpose of

51

52

53

54

See section 54.422(c).

See Lifeline Reform Order,W 296, 390, section 54.422(a).

See L line Reform Order, 11390; section 54.422(b)(5).

SeeL air/e Reform Order,1]389; section 54.422(b)(l)-(4).

2]



determining whether an existing Lifeline subscriber receives Lifeline
- - 55service from another carrier;

Assist the Commission, USAC, state commissions, and other ETCs in
resolving instances of duplicative enrollment by Lifeline subscribers,
including by providing to USAC and/or any state commission, upon
request, the necessary information to detect and resolve duplicative
Lifeline claims,

Promptly investigate any notification that it receives from the
Commission, USAC, or a state commission to the effect that one of its
customers already receives Lifeline services from another carrier, and

Immediately De-enroll any subscriber whom the Company has a
reasonable basis to be1ieve56 is receiving Lifeline-supported service from
another ETC or is no longer eligible -- whether or not such information is
provided by the Commission, USAC, or a state commission.

II. Description of Lifeline Service Offerings57

IM Telecom will offer its Lifeline service in the states where it is designated as an

ETC" and throughout the coverage area of its underlying providers Verizon Wireless and

Sprint." The Company's Lifeline offerings in Oldahoma will be: (1) the Oklahoma 1000

Plan, which includes 1,000 anytime minutes or text messages per month for $1.00,60 with

no rollover, or (2) the Oklahoma Unlimited Plan, his includes unlimited minutes for

$62061 with no text messaging.62 Text messaging is charged as one minute of talk time

55

56

57

58

59

60

61

The Company anticipates that the need to provide such infonnation will sunset
following the implementation of the national duplicates database.

See section 54.405(e)(1).

See Compliance Plan Public Notice at 3.

The Company has a petition for ETC designation currently pending in Oklahoma.

IM Telecom will receive minutes from its affiliate WWUSA, LLC, which
purchases minutes from Ready Mobile, which, in turn, purchases minutes from
Verizon Wireless and Sprint.

The price for this plan for non-Lifeline-eligible customers is $35.25.

The price for this plan for non-Lifeline-eligible customers is $40.45.
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per text message for the Oklahoma 1000 Plan. Lifeline and non-Lifeline customers will

be able to purchase additional bundles of minutes in denominations of 100 minutes for

$5.00. Airtime "top-up" minutes will be available for purchase at the Company's retail

locations and on its website. Additional text messages can be purchased at the rate of

$0.05 each. Additional information regarding the Company's plans, rates and services

can be found on its websitehttp://My1nfinitiMobile.com.

In addition to free voice services, the Company's Lifeline plan will include a free

handset and custom calling features at no charge, including Caller ID, Call Waiting, Call

Forwarding, 3-Way Calling, and Voicemail. All plans include domestic long-distance at

no extra per minute charge. Calls to 911 emergency services are always free, regardless

of service activation or availability of minutes.

IM Telecom is developing bundled packages of voice and broadband service and

plans to apply to participate in the broadband pilot program outlined in the L Iane

Reform Order.63

111. Demonstration of Financial and Technical Capabilities and Certifications
Required for ETC Designation64

Financial and Technical Capabilities. Revised Commission rule 54.202(a)(4), 47

C.F.R. 54.202(a)(4), requires carriers petitioning for ETC designation to demonstrate

financial and technical capability to comply with the Commission's Lifeline service

62

63

64

There is no rollover for the Oklahoma Unlimited Plan, but that is irrelevant for an
unlimited plan.

See Lifeline Reform Order,1111323-354.

See Compliance Plan Public Notice at 3.
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requirements.65 The Compliance Plan Public Notice requires that carriers' compliance

plan include this demonstration. Among the factors the Commission will consider are: a

carrier's prior offering of service to non-Lifeline subscribers, the length of time the

carrier has been in business, whether the carrier relies exclusively on Lifeline

reimbursement to operate, whether the carrier receives revenues from other sources and

whether the carrier has been the subject of an enforcement action or ETC revocation

proceeding in any state.

IM Telecom has not yet begun providing Lifeline or non-Lifeline wireless service.

The Company is owned by Trevar Morrow, who also serves as its Chief Operating

Officer. Mr. Morrow is an attorney and member of the Cherokee Indian Tribe with

strong roots in Oklahoma. Mr. Mo1Tow grew up in Oklahoma, attended Northeastern

State University in Tahlequah, Oklahoma and received his Juris Doctor from the

University of Oklahoma. Mr. Morrow has a legal practice in Oklahoma and has helped

to establish several small companies in the state, including companies in the tech sector.

Through those ventures Mr. Morrow met Gregg User, who serves as IM Telecom's Chief

Executive Officer.

Mr. User has lived in Oklahoma since 1993 when he moved to the state to attend

Oral Roberts University. Mr. [ser began a marketing company in Oklahoma in 1994 and

entered the telecommunications business in 1998, becoming the top dealer in Oklahoma

as a Sprint PCS dealer. In 1999, Mr. leer was a top VoiceStream Wireless dealer, but in

2000 Mr. User sold his retail stores and became a wholesaler of wireless phones to dealers

and carriers nationwide. Mr. User helped smaller carriers like Pioneer Cellular and

65 See Lifeline Reform Order, W 387-388 (revising Commission rule 54.202(a)(4)).
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Carolina West to re-brand wireless phones to compete against larger carriers. Altogether,

Mr. User has more than 14 years of wireless industry experience in retail, wholesale,

programming and packaging, handset distribution and customer service.

Both Mr. Morrow and Mr. User have strong roots in Oklahoma where IM Telecom

intends to provide service as an ETC. Further, they have a combination of backgrounds

and skill sets that will allow IM Telecom to provide non-Lifeline and Lifeline wireless

services to eligible consumers in a manner that meets the needs of low-income

consumers, including residents of Tribal lands in Oklahoma, and is compliant with the

Commission's requirements.

IM Telecom is affiliated through common ownership by Mr. Morrow with several

companies. MWW, LLC is an affiliate that currently operates as an outlet for retail

locations enrolling Lifeline customers and activating handsets for ETCs and will operate

as retail locations for the new ETC IM Telecom. Once IM Telecom is designated as an

ETC, MWW, LLC retail locations will only sign up customers for IM Telecom, both

Lifeline and non-Lifeline. MWW, LLC will, at that time, no longer enroll customers for

other ETCs. HJS, Inc. is another affiliate, which has been in business since 1998, and it

programs and activates handsets, brokers handset sales and packages handsets for

wireless carriers. HJS further handles all technical issues regarding handset provisioning

of the PRL (Preferred Roaming List) for the Verizon Wireless and Sprint Networks. HJS

has and will continue to generate revenue streams for [M Telecom. Finally, another

affiliate WWUSA, LLC resells wholesale minutes and airtime from Verizon Wireless and

Sprint, through Ready Wireless, to other wireless carriers.
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In addition to its access to revenue streams from its affiliates, IM Telecom has

also provided handset programming, sale brokering, and packaging to non-Lifeline

customers and, consequently, IM Telecom has not and will not be relying exclusively on

Lifeline reimbursements for the Company's operating revenues. The Company has other

substantial cash reserves from Member Manager Owners. The Company has not been

subject to enforcement sanctions or ETC revocation proceedings in any state.

Service Req_pirement§ Applicable to Company's Support. The Compliance Plan

Public Notice requires carriers to include "certifications required under newly amended

section 54.202 of the Commission's rules."66 The Company certifies that it will comply

with the service requirements applicable to the support the Company receives.67 The

Company will provide all of the telecommunications service supported by the Lifeline

program and will make the services available to all qualified consumers throughout the

states in which it is designated as an ETC. The Company's services will include voice

telephony services that provide voice grade access to the public switched network or its

functional equivalent. Further, the Company's service offerings will provide its

customers with a set number of minutes of use for local service at no charge to the

customer. The Company's planned Lifeline offerings include packages in Section II

supra that can be used for local and domestic toll service.

The Company also will provide access to emergency services provided by local

government or public safety officials, including 91 l and E911 where available and will

comply with any Commission requirements regarding E91 1-compatible handsets. As

66

67

Compliance Plan Public Notice at 3.

47 C.F.R. § 54.202(a)(1).
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discussed above, the Company will comply with the Commission's forbearance grant

conditions relating to the provision of 911 and E91 1 services and handsets.

Finally, the Company will not provide toll limitation service ("TLS"). The

Company, like most wireless carriers, does not differentiate domestic long distance toll

usage from local usage and all usage is paid for in advance. Pursuant to the L line

Reform Order, subscribers to such services are not considered to have voluntarily elected

to receive TLs.68

i v . Conclusion

The Company submits that its Compliance Plan fully satisfies the conditions set

forth in the Commission's LwIine Reform Order, the Compliance Plan Public Notice and

the Lifeline rules. Accordingly, the Company respectfully requests that the Commission

expeditiously approve its Compliance Plan.

Respectfully submitted,

<§3'~»»4'%4<4+,,\
John J. Heimann
Joshua T. Guyana
Kelley Drye & Warren, LLP
3050 K Street, NW
Suite 400
Washington, D.C. 20007
(202) 342-8544

Counsel to IM Telecom, LLC a'/b/a Infniti
Mobile

July 5, 2012

68 See L 2lir1e Reform Order,11230.
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EXHIBIT A



IM Telecom LLC d/b/a Infinity Mobile
Oklahoma Wireless Lifeline Service Application and Certification

Mail or fax form completed and signed form to:
1855 East lath Street,Tulsa, Oklahoma 74104

Fax 1.918.619.9635 / Customer Service: 1.918.960.0023

#ofpeaple 79831 Amuai
income of;

if Qfpelgplg Total ¢4u'wL.\ai
income 8:

# of people Total Aar lai
lacowze at:

I Person $14,702 3 People $25,0 I6 5 People $35,330

2 People $!9,859 4 People $30,l73 Each Add t oral 335, I 57

ll Ill

l l/w
( InF/n/T/

2

lvlo8l LE

A complete and signed Lifeline Service Application and Certification ("Certification") is required to enroll you in Infinity
Mobile ("the Company's") Lifeline service program in your state. This Certification is only for the purpose of verifying your
eligibility for Lifeline service and will not be used for any other purpose. Service requests will not be processed until this
Form has been received and verified by Company
One Lifeline service per household disclosures: Lifeline is a government assistance program and willfully making false
statements to obtain a Lifeline benefit can result in fines, imprisonment, De-enrollment or being barred from the program.
Lifeline benefits are limited to a single line of service per household. A household is defined, for purposes of the Lifeline
program, as any individual or group of individuals who live together at the same address and share income and expenses. A
household may not receive multiple Lifeline discounts. You may apply your Lifeline discount to either one landline or
one wireless number but you cannot have the discount on both and you cannot receive Lifeline benefits from multiple
providers. Note that not all Lifeline services are currently marketed under the name Lifeline. Lifeline is a non-
transferable benefit and you may not transfer your benefit to any other person, including another eligible low-income consumer
Violation of the one-per-household limitation constitutes a violation of the Federal Communications Commission's rules and will
result in your De-enrollment from the program, and potentially prosecution by the United States Government.

l:l I hereby certify that I have read and understood the disclosures listed above and that, to the best
of my knowledge, my household is not already receiving a Lifeline service benefit.

OPTION I ELIGIBILITY BY PROGRAM:

Thereby certify that I participate in at least one of the following programs (check one):

EI

U
EI

Supplemental Nutrition Assistance Program (SNAP)
Cl Section 8 Federal Public Housing Assistance (FPHA)

Medicaid (not Medicare)
Supplemental Security Income (SSI)

U Temporary Assistance for Needy Families (TANF)
El Low Income Home Energy Assistance Program (LIHEAP)

Cl Income at or below l 35% of Federal Poverty Guidelines
El Food Distribution Program on Indian Reservations (FDPIR)
Cl Bureau of Indian Affairs General Assistance (BIA)
U Tribally Administered TANF (TATNF)
D Head Start (meeting income qualifying standards) (Tribal)

National School Lunch Program's free lunch programEl

OPTION 2 - ELIGIBILITY BY INCOME:

How many people are in your household?

To qualify for income eligibility, you must provide copies of one or more of the documents listed below. If you
provide documentation that does not cover a full year (such as current pay stubs), you must submit three (3)
consecutive months of the same type of document within the current calendar yeah

Prior year's state, federal or tribal tax return
Unemployment/\Norkers Compensation benefits statement
Social Security benefits statement
Current income statement from employer or paycheck stub
Federal or tribal notice letter of participation in Bureau of Indian Affairs General Assistance

Retirement/Pension benefit statement
• Divorce decree or child support document
• Veterans Administration benefits statement



Name: I I
Middle Las"t

.I I

First

Date of Birth: / /

Last Four Digits of Social Security Number (or Tribal ID Number):

If Qualifying for Lifeline by Income, number of Individuals in Household:

HomeTelepbone Number (if available): )<

Residential Address (RO. Box NOT sufficient)

Address: Apt: Street

State:

City

Zip Code:

Address is (choose one): U Permanent EL Temporary

Billing Address (if different from Residential Address) (RO. Box is sufficient)

Address: Apt: Street City

State: Zip Code:

Tribal eligibility:

0 I hereby certify that I reside on Federally-recognized Tribal lands.

Multiple households sharing and address:
0 I hereby certify that I reside at an address occupied by multiple households, including adults who do not

contribute income to my household and/or share in my household's expenses, and I will complete a separate
additional form.

Activation and usage requirement disclosures: This service is a prepaid service and you must personally activate it by calling

1.918.960.0023. To keep your account alive, you must use your Lifeline service at least once during any 60 day period by

completing an outbound call, purchasing additional minutes from Company answering an in-bound call from someone other

than Company or by responding to a direct contact from Company confirming that you want to continue receiving Lifeline

service from Company If your service goes unused for 60 days, you will no longer be eligible for Lifeline benefits and your

service will be suspended (allowing only 91 l calls and calls to the Company's customer care center) subject to a 30 day cure
period during which you may use the service (as described above) or contact the Company to confirm that you want to
continue receiving Lifeline service from Company

D I hereby certify that I have read and understood the disclosures listed above regarding activation and usage
requirements.

Authorizations:
D I hereby authorize the Company to access any records required to verify my statements on this form and to confirm my

eligibility for the Lifeline program. I also authorize the Company to release any records required for the administration of
the Lifeline program (e.g., name, telephone number and address), including to the Universal Service Administrative
Company to be used in a Lifeline database and to ensure the proper administration of the Lifeline Program. Failure to
consent will result in denial of service.



Additional certifications: I hereby certify, under penalty of perjury, that (check each box):

Cl

:J

U

E

U

U

cl

£3

D

I meet the income-based or program-based eligibility criteria for receiving Lifeline service and have provided
documentation of eligibility if requited
I will notify the Company within 30 days if for any reason I no longer satisfy the criteria for receiving Lifeline including, as
relevant, if I no longer meet the income-based or program-based eligibility criteria, I begin receiving more than one Lifeline
benefit, or another member of my household is receiving a Lifeline benefit. l understand that l may be subject to penalties
ill fail to follow this requirement

I am not listed as a dependent on another person's tax return (unless over the age of 60)
The address listed below is my primary residence, not a second home or business
If l move to a new address, I will provide that new address to the Company within 30 days
If I provided a temporary residential address to the Company I will verify my temporary residential address every 90 days

1 acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law

I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, and my failure to re-
certify as to my continued eligibility within 30 days will result in De-enrollment and the termination of my Lifeline benefits

The information contained in this certification form is true and correct to the best of my knowledge

Date:Applicant's Signature:

. . . . ._ .. . .¢ ¢

For Agent Use Only
(check the appropriate boxes for the proof of eligibility viewed and provide information requested, do not copy or retain documentation):

Documents Acceptable Proof for Income-Eligibility: (check I)

cl The prior year's state, federal, orTribal tax return,

in Current income statement from an employer or paycheck stub,

cl A Social Security statement of benefits,

U A Veterans Administration statement of benefits,

U A retirement/pension statement of benefits,
£1 An Unemployment/Workmen's Compensation statement of benefits,

Federal orTribal notice letter of participation in General Assistance, or
U A divorce decree, child support award, or other official document containing income information for at least three months

time.

EJ
List B - (Choose I)
El Program participation card/document
EI Prior year's statement of benefits
U Notice letter of participation
U Other official document evidencing participation

U
El
EJ

EL
D

Last 4 digits of Document from List B:

Date of Proof Documnerlt: / /
EL

Documents Acceptable Proof for Program-Eligibility: (choose I from each IistA and B below)

ListA - (Choose I)
Supplemental Nutrition Assistance Program (SNAP)

III Section 8 Federal Public Housing Assistance (FPHA)
Medicaid (not Medicare)
Supplemental Security Income (SSI)
Temporary Assistance for Needy Families (TANF)

El Low Income Home Energy Assistance Program (LIHFAP)
Head Start (meeting income qualifying standards) (Tribal)
Tribally Administered TANF (TATNF)

E] National School Lunch Program's free lunch program
Food Distribution Program on Indian Reservations (FDPIR)

U Bureau of Indian Affairs General Assistance (BIA) Expiration Date of Proof Document: / /

Applicant Account Number

Agent Signature: Date:
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EXHIBIT B



HOUSEHOLD SIZE INCOME LEVEL
1 $15,080
2 $20,426
3 $25,772
4 $31,118
5 $36,464
6 $41,810
7 $47,156
8 $52,502

For each additional
person

Add $5,346

. II7FImI';IB7LZ 2°

Lifeline Service Application Income Eligibility Worksheet

Individuals in all states are able to enroll in the Lifeline program by demonstrating that their
household's annual income is at or below 135% of the Federal Poverty Guidelines. This table
should be used to determine whether a Lifeline applicant is eligible for Lifeline service based on
the number of individuals in the applicant's household and the applicant's household annual
income:

Applicants must list the number of individuals in the applicant's household on the Lifeline
application form. Applicants seeking to qualify for Lifeline service based on their household
income must present one of the following documents in order to prove eligibility:

•

•

•

•

•

•

the prior year's state, federal, or Tribal tax return
current income statement from an employer or paycheck stub
a Social Security statement of benefits
a Veterans Administration statement of benefits
a retirement/pension statement of benefits
an Unemployment/Workmen's Compensation statement of benefits
Federal or Tribal notice letter of participation in General Assistance
a divorce decree, child support award, or other off icial document containing income
information for at least three months time

This is a Lifel ine serv ice prov ided by IM Telecom, LLC alba Inf inity Mobile. Lifel ine is a
government assistance program. Only one Lifeline service is available per household. Households
are not permitted to receive multiple Lifeline benefits whether they are from one or multiple
companies, wireless or wireline. Proof of eligibility is required for enrollment and only eligible
customers may enroll in Lifeline service. Consumers who willingly make false statements to obtain
the benefit can be punished by fine or imprisonment or can be barred from the program. Lifeline is
a non-transferable benefit. Lifeline customers may not transfer their benefits to any other person.
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Oklahoma Lifeline 1000 Plan
1000 Minutes or Texts, $1+taxes

Oklahoma Lifeline Unlimited
Unlimited Minutes, No Text, $6.20 + taxes

IHII ll

> Store Hours:
Monday- Saturday

12pm-6pm

vfrw >2
an,._,, us

*ii'6m.

*

4' - "&
V*

* x

9
.~4~¢

*Eu

FREE ACTIVATION
no CREDIT CHECK
no CONTRACT
Goon FOR 12 MONTHS

> www.MYINFINlTlMOBILE.cou
918.960.0023

you QUALIFY IN OKLAHOMA FOR LIFELINE GOVERNMENT ASSISTANCE SERVICE
IF you RECEIVE ANY GOVERNMENT ASSISTANCE* INCLUDING?

1. Food Stamps/ Supplemental Nutrition Assistance Program (SNAP)
2. Federal Public Housing Assistance / Section 8
3. Medicaid
4. National School Lunch Free Program (residents of Tribal Lands only)
5. Supplemental Security Income (sol)
6. Low Income Home Energy Assistance Program (LIHEAP)
7. Temporary Assistance for Needy Families (TANF)
8. Vocational Rehabilitation (including hearing impaired)
9. Bureau of Indian Affairs General Assistance
10. Head Start (income qualifying / residents of Tribal Lands only)
11. Tribally Administered TANF
12. OK Sales Relief

*Only eligible consumers may enroll in the program. Proof of eligibility is required, which
may consist of an eligible program card or statement of benefits.

Lifeline Service Plans Available:

0NE L I FELIN E SE RVICE per  h ou s eh o ld  "d is c los u res :

Lifeline is a government assistance program and willfully making false statements to obtain a Lifeline benefit can result in
fines, imprisonment, deenrollment or being barred from the program. Lifeline benefits are limited to a single line of service per
household. A household is deaned, for purposes of the Lifeline program, as any individual or group of individuals who live
together at the same address and share income and expenses. A household may not receive multiple Lifeline discounts. You
may apply your Lifeline discount to either one landline or one wireless number, but you cannot have the discount on both and
you cannot receive Lifeline benefits from multiple providers. Note that not all Lifeline services are currently marketed under
the name Lifeline. In Oklahoma, If you have Lifeline service with True Vihreless, Assist Wireless, TerraCom, YourTel, or any
other Lifeline landline or wireless provider, you may not receive a second Lifeline benefit. Lifeline is a non-transferable benefit
and you may not transfer your benefit to any other person, including another eligible low~income consumer. violation of the
one per-household limitation constitutes a violation of the Federal Communications Commission's rules and will result in your
De-enrollment from the program, and potentially prosecution by the United States Government. Please visit store for full
details. IM Telecom LLC. alba Iminiti Mobile is an Eligible Telecommunications Carrier (ETC). 111 West 5m Street, Tulsa,
Oklahoma 741DR rue om 0093
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IM Telecom LLC alba Infinity Mobile is a provider of Lifeline. Lifeline is a government
assistance program. Only eligible consumers may enroll in Lifeline and documentation of
income or program participation is required for enrollment. Lifeline is non-transferable and
limited to one service per household. Any free cell phone offering is that of Infinity Mobile
and not the l.ifeline program. See our Terms and FAQs pages for details.
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NO CONTRACT I no CREDIT CHECK

Phone Cost only $40
4" V\NGA touchscreen

AMP camera
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EXHIBIT 6

Coverage Area
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As85001 Phoenix

85002 Phoenix As

85003 Phoenix As

85004 Phoenix Az

85005 Phoenix As

85006 Phoenix Az

85007 Phoenix Az

85008 Phoenix Az

85009 Phoenix Az

85010 Phoenix As

85011 Phoenix As

85012 Phoenix Az

85013 Phoenix As

85014 Phoenix As

85015 Phoenix As

85016 Phoenix Az

85017 Phoenix AS

85018 Phoenix Az

85019 Phoenix Az

85020 Phoenix Az

85021 Phoenix As

85022 Phoenix As

85023 Phoenix As

85024 Phoenix Az

85025 Phoenix As

85026 Phoenix Az

85027 Phoenix Az

85028 Phoenix Az

85029 Phoenix Az

85030 Phoenix Az

85031 Phoenix As

85032 Phoenix As

85033 Phoenix Az

85034 Phoenix Az

85035 Phoenix Az

85036 Phoenix Az

85037 Phoenix Az

85038 Phoenix Az

85039 PHOENIX Az

85040 Phoenix As

85041 Phoenix Az

85042 Phoenix Az

85043 Phoenix Az

85044 Phoenix Az

85045 Phoenix Az

85046 Phoenix As
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85050 Phoenix As

85051 Phoenix As

85053 Phoenix As

85054 Phoenix As

85055 Phoenix As

85060 Phoenix Az

85061 Phoenix Az

85062 Phoenix Az

85063 Phoenix Az

85064 Phoenix Az

85065 Phoenix Az

85066 Phoenix Az

85067 Phoenix As

85068 Phoenix Az

85069 Phoenix Az

85070 Laveen Az

85071 Phoenix Az

85072 Phoenix As

85073 PHOENIX As

85074 Phoenix Az

85075 Phoenix Az

85076 Phoenix Az

85077 PHOENIX As

85078 Phoenix Az

85079 Phoenix As

85080 Phoenix Az

85082 Phoenix Az

85083 Phoenix Az

85085 Phoenix As

85086 Phoenix As

85087 New River As

85096 Phoenix Az

85097 Phoenix Az

85098 Phoenix Az

85099 Phoenix Az

85117 Apache Junction As

85118 Apache Junction As

85119 Apache Junction Az

85120 Apache Junction Az

85121 Chandler Az Gila River Telecomm, Inc

85122 Casa Grande As

85123 Arizona City Az

85127 Queen Creek Az

85128 Coolidge As Gila River Telecomm, Inc

85130 Casa Grande As

I I I |
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Az85131 Eloy

85132 Florence Az

85138 Maricopa Az

85139 Maricopa Az

85140 Queen Creek Az

85141 Eloy Az

85142 Queen Creek As

85143 Queen Creek As

85145 Red Rock As

85147 Chandler Az Gila River Telecomm, Inc

85172 Stanfield Az

85178 Apache Junction Az

85190 Apache Junction Az

85191 Coolidge As

85193 Casa Grande As

85194 Casa Grande Az

85201 Mesa Az

85202 Mesa Az

85203 Mesa As

85204 Mesa As

85205 Mesa Az

85206 Mesa Az

85207 Mesa As

85208 Mesa As

85209 Mesa As

85210 Mesa Az

85211 Mesa As

85212 Mesa As

85213 Mesa Az

85214 Mesa As

85215 Mesa Az

85216 Mesa Az

85217 Apache Junction Az

85218 Apache Junction Az

85219 Apache Junction As

85220 Apache Junction Az

85221 Casa Grande As

85222 Casa Grande As Toho ro O'odham Utility Authority
85223 Eloy Az

85224 Chandler Az

85225 Chandler Az

85226 Chandler Az Gila River Telecomm, Inc

85227 Queen Creek Az

85228 Coolidge Az

85230 Casa Grande Az Toho ro O'odham Utility, Authority
85231 Eloy Az
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85232 AzFlorence

4,gm

85233 Gilbert As

85234 Gilbert Az

85235 HAYDEN As

85236 Higley As

85237 KEARNY Az

85238 Maricopa Az

85239 Maricopa Az

85240 Queen Creek Az

85241 Eloy As

85242 Queen Creek As

85243 Queen Creek As

85244 Chandler Az

85245 Red Rock As

85246 Chandler As

85247 Chandler Az

85248 Chandler Az Gila River Telecomm, Inc

85249 Chandler As

85250 Scottsdale As

85251 Scottsdale Az

85252 Scottsdale As

85253 Paradise Valley As

85254 Scottsdale Az

85255 Scottsdale As

85257 Scottsdale As

85258 Scottsdale Az

85259 Scottsdale As

85260 Scottsdale Az

85261 Scottsdale As

85262 SCOTTSDALE Az

85263 Rio Verde Az

85264 FORT MCDOWELL As

85266 Scottsdale Az

85267 Scottsdale Az

85268 Fountain Hills Az

85269 Fountain Hills As

85271 Scottsdale As

85272 Stanfield Az

85273 SUPERIOR Az

85274 Mesa As

85275 Mesa As

85277 Mesa As

85278 Apache Junction As

85279 FLORENCE As

85280 Tempe As

85281 Tempe Az
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85282 Tempe

85283 Tempe Az

85284 Tempe Az

85285 Tempe Az

85286 Chandler As

85287 Tempe Az

85289 TEMPE Az

85290 TORTILLA FLAT Az

85291 Coolidge Az

85292 WINKELMAN AS

85293 Casa Grande Az

85294 Casa Grande As

85295 Gilbert Az

85296 Gilbert Az

85297 Gilbert Az

85298 Gilbert As

85299 Gilbert Az

85301 Glendale Az

85302 Glendale Az

85303 Glendale As

85304 Glendale As

85305 Glendale Az

85306 Glendale Az

85307 Glendale As

85308 Glendale As

85309 Luke AFB Az

85310 Glendale As

85311 Glendale As

85312 Glendale Az

85313 GLENDALE Az

85318 Glendale As

85320 AGUILA Az

85321 AJO As

85322 Arlington Az

85323 Avondale Az

85324 BLACK CANYON CIW Az

85325 BOUSE Az

85326 Buckeye Az

85327 Cave Creek Az

85328 Cibola Az

85329 Avondale Az

85331 Cave Creek Az

85332 CONGRESS As

85333 Date land As

85334 Cibola As

85335 EI Mirage As
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85336 AZSomerton
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85337 Gila Bend As

85338 Goodyear Az

85339 Laveen As Gila River Telecomm, Inc

85340 Litchfield Park As

85341 LUKEVILLE Az

85342 Morristown Az

85343 Palo Verde As

85344 PARKER As

85345 Peoria As

85346 Parker As

85347 ROLL Az

85348 SALOME Az

85349 Somerton Az

85350 Somerton Az

85351 Sun City Az

85352 Wellton Az

85353 Tolleson As

85354 Tonopah As

85355 Waddell Az

85356 WELLTON As

85357 WENDEN As

85358 Wickenburg As

85359 Parker As

85360 Lake Havasu City As

85361 Wittmann As

85362 YARNELL Az

85363 Youngtown As

85364 Yuma As

85365 Yuma As

85366 Yuma As

85367 Yuma As

85369 Yuma Az

85371 POSTON Az

85372 Sun City Az

85373 Sun City Az

85374 Surprise As

85375 Sun City West As

85376 Sun City West Az

85377 Cave Creek Az

85378 Surprise Az

85379 Surprise Az

85380 Peoria As

85381Peoda Az

85382 Peoda Az

85383 Peoda Az

|  |  l l I  |
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85385 Peoria Az

85387 Surprise Az

85388 Surprise As

85390 WICKENBURG Az

85392 Avondale Az

85395 Goodyear Az

85396 Buckeye Az

85501 GLOBE Az

85502 Globe Az

85531 CENTRAL Az

85532 Miami Az Gila River Telecomm, Inc

85533 CLIFTON As
85534 DUNCAN Az

85535 EDEN Az

85536 FORTTHOMAS Az

85539 MIAMI Az

85540 MORENCI As

85541 PAYSON Az

85543 PIMA Az

85544 PINE Az

85545 ROOSEVELT Az

85546 SAFFORD As

85547 Payson As

85548 SAFFORD Az

85551 SOLOMON Az

85552 THATCHER Az

85553 Payson As

85554 YOUNG Az

85601 ARIVACA Az

85602 BENSON Az

85603 BEbee Az

85605 San Simon Az

85606 Cochise Az

85607 DOUGLAS Az

85608 Douglas Az

85609 Cochise Az

85610 ELFRIDA As

85611 ELGIN As

85613 Fort Huachuca As

85614 Green Valley Az

85615 HEREFORD Az

85616 Huachuca City Az

85617 Mc Neal Az

85618 Mammoth Az

85619 Mount Lemmon As

85620 Bisbee Az
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85621 NOGALES

sou
Az

85622 Green Valley Az

85623 Oracle Az

85624 PATAGONIA As

85625 PEARCE As

85626 Douglas Az

85627 Benson Az

85628 Nogales As

85629 Sahuarita As

85630 Saint David Az

85631 San Manuel As

85632 San Simon Az

85633 SASABE Az

85635 Sierra Vista Az

85636 Sierra Vista Az

85637 SONOITA Az

85638 TOMBSTONE Az

85640 Tumacacori As

85641 Vail As

85643 WILLCOX As

85644 Willcox As

85645 Amado Az

85646 Tumacacori As

85648 Rio Rico Az

85650 Sierra Vista Az

85652 Tucson Az

85653 Mara fa Az

85654 Mara fa Az

85655 Douglas As

85658 Mara fa As

85662 Nogales Az

85670 Sierra Vista As

85671 SIERRA VISTA As

85701 Tucson Az

85702 Tucson Az

85703 Tucson Az

85704 Tucson Az

85705 Tucson Az

85706 Tucson As

85707 Tucson As

85708 Tucson As

85709 Tucson As

85710 Tucson Az

85711 Tucson As

85712 Tucson Az

85713 Tucson Az

ll I'll | |
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85714 Tucson
:fir .".

4 4

Az
85715 Tucson Az

85716 Tucson Az

85717 Tucson As

85718 Tucson Az

85719 Tucson As

85720 TUCSON Az

85721 Tucson As

85722 Tucson As

85723 Tucson Az

85724 Tucson Az

85725 Tucson As

85726 Tucson Az

85728 Tucson As

85730 Tucson Az

85731 Tucson As

85732 Tucson As

85733 Tucson As

85734 Tucson As

85735 Tucson Az

85736 TUCSON As

85737 Tucson Az

85738 Tucson As

85739 Tucson Az

85740 Tucson Az

85741 Tucson Az

85742 Tucson As

85743 Tucson As

85744 Tucson As

85745 Tucson Az

85746 Tucson Az

85747 Tucson Az

85748 Tucson As

85749 Tucson Az

85750 Tucson As

85751 Tucson Az

85752 Tucson Az

85754 Tucson As

85755 Tucson Az

85756 Tucson Az

85757 Tucson As

85775 TUCSON As

85777 TUCSON As

85901 SHOW Low As

85902 SHOW Low Az

85911 CIBECUE As
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85912 WHITE MOUNTAIN LAKE AZ

85920 ALPINE Az

85922 BLUE As

85923 CLAY SPRINGS As

85924 CONCHO As

85925 EAGAR Az

85926 FORTAPACHE Az

85927 GREER Az

85928 HEBER Az

85929 LAKESIDE As

85930 MCNARY Az

85931 FOREST LAKES As

85932 NUTRIOSO Az

85933 OVERGAARD Az

85934 PINEDALE As

85935 PINETOP Az

85936 SAINTJOHNS Az

85937 SNOWFLAKE As

85938 SPRINGERVILLE Az

85939 TAYLOR Az

85940 VERNON Az

85941 WHITERIVER Az

85942 Holbrook As

86001 FLAGSTAFF Az

86002 Flagstaff Az

86003 Flagstaff As

86004 Flagstaff Az Frontier/Navajo

86011 Flagstaff Az

86015 Flagstaff As

86016 GRAY MOUNTAIN As

86017 Flagstaff As

86018 Williams Az

86020 CAMERON Az

86021 COLORADO CITY As

86022 FREDONIA Az

86023 Williams Az

86024 HAPPYJACK Az

86025 Holbrook Az

86028 Holbrook Az

86029 Holbrook As

86031 INDIAN WELLS As

86032 Winslow As

86036 MARBLE CANYON As

86038 MORMON LAKE Az

86046 WILLIAMS Az

86052 NORTH RIM As
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86301 Prescott Az
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86302 Prescott As

86303 pREscoTr Az

86304 P Prescott A s

8 6 3 0 5 pREscoTr A s

8 6 3 1 2 Prescott Valley A z

8 6 3 1 3 P Prescott A z

8 6 3 1 4 Prescott Valley A z

8 6 3 1 5 Prescott Valley A s

86320 Ash Fork A s

8 6 3 2 1 B A GDA D A s

8 6 3 2 2 C a m p  V e r d e A s

8 6 3 2 3 CHINO VALLEY A s

8 6 3 2 4 CLARKDALE A s

8 6 3 2 5 Cornville A s

8 6 3 2 6 Cottonwood A z

8 6 3 2 7 D e w e y A z

8 6 3 2 9 D e w e y A z

8 6 3 3 0 P res c o t t A z

8 6 3 3 1 Clark da le A z

8 6 3 3 2 KIRKLAND A z

8 6 3 3 3 Mayer A z

86334 PAULDEN A s

8 6 3 3 5 Rim rock A s

8 6 3 3 6 SEDONA A z

8 6 3 3 7 SELIGMAN A s

8 6 3 3 8 SKULL VALLEY A z

8 6 3 3 9 Sedona A s

86340 Sedona A s

86341Sedona A s

8 6 3 4 2 Rim rock A s

8 6 3 4 3 CROWN K I NG A s

8 6 3 5 1 Sedona A z

8 6 4 0 1 K I N G M A N A z

8 6 4 0 2 K i n s m a n A s

8 6 4 0 3 Lake Havasu Ci t y A z

8 6 4 0 4 Lake Havasu Ci t y A z

8 6 4 0 5 Lake Havasu Ci t y A z

8 6 4 0 6 LAKE HAVASU c ITy A s

8 6 4 0 9 K i n s m a n A s

8 6 4 1 1 HACKBERRY A s

8 6 4 1 2 K i n s m a n A z

8 6 4 1 3 Go l den  V a l l ey A s

86426 Fort Mohave A z Fort Mojave Telecomm, Inc.
8 6 4 2 7 Fort Mohave A s F or t  M o j av e  T e l ec om m ,  I nc .

8 6 4 2 9 Bul l head Ci t y A s



* +i!¢+ ¥q.a.:,_
. *  P  :

+ . . .
;€""m
H 45

+

91v
. . . +,++

a»*112*
r " \ 4 .\+* 3.

4 .
*  .

~¢-
5 i \ * 1 i £ . y *

r - 4 ~ ¢ *
.T

9 " .4" . *

14.
.

a n r "

86430 Bullhead City Az

86431 Kinsman Az

86432 LITI'LEFIELD Az

86433 OATMAN Az

86434 PEACH SPRINGS Az

86436 Topock Az

86437 VALENTINE As

86438 Bullhead City As

86439 Bullhead City As

86440 Mohave Valley As Fort Mojave Telecomm, Inc.
86441 DOLAN SPRINGS Az

86442 BULLHEAD CIW Az

86443 TEMPLE BAR MARINA As

86444 MEADVIEW As

86445 WILLOW BEACH As

86446 Bullhead City Az

86506 Gar ado Az Table Top Tel Company, Inc.

86508 LUPTON As

86511 Gar ado As

86512 Chambers As Table Top Tel Company, Inc.

86520 BLUE GAP Az

86540 NAZLINI Az

86547 ROUND ROCK Az

86555 Douglas As
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